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T A B L E  O F  C O N T E N T S  /  E X E C U T I V E  S U M M A R Y

Hi ,  we are the Pi z za Peop le .

C o nte nts  /  E xe c u t ive  S u m m a r y 
I n t ro  to  P iz ze a rc h
D i s c ove r i n g  Pe rc e pt i o n
T h e  Piz za  Pro c e s s
C o m p e t i t i ve  La n d s c a p e
Ta rg e t  S l i c e s 
I d e nt i f y i n g  th e  Pro b l e m
Fi n d i n g  th e  S o l u t i o n
C a m p a i g n  S t rate g y
B i g  I d e a
W hy I t  Wo r ks
M e d i a  O b j e ct ive s  /  S t ra te g y 
M e d i a  M a r ke ts  /  M ix 
D i g i ta l  En h a n c e m e nts
D i g i ta l  En h a n c e m e nts
J u ly
J u ly
A u g u st
S e pte m b e r
O cto b e r
N ove m b e r
D e c e m b e r
PR Pi tc h  P l a n  /  S o c i a l  M e d i a 
M e d i a  F l owc h a r t 
B u d g e t  /  C a m p a i g n  Eva l u at i o n

F i n a l  C o n c e pt  Te st i n g  /  P i tc h 

A l m o s t  e ve r y o n e  l i ke s  p iz z a . 

In  fa c t ,  9 3 % of  A m e r i c a n s  h ave  e ate n  t h is 
c h e e s y  p i e c e  of  c u l i n a r y  p e r fe c t i o n  i n  t h e  p as t 
m o nt h [1] .  W h at  d i f fe re nt i a te s  c o n s u m e r s  i n  t h e 
p iz z a  c ate g o r y  i s  o rd e r i n g  b e h av i o r,  as  e ve r y o n e 
h as  t h e i r  ow n p re fe re n c e  fo r  h ow to  a c q u i re 
t h e  fo o d  t h e y  l ove .  C o n s u m e r s  va l u e  t as te  a n d 
af fo rd a b i l i t y.  T h e y  wa nt  p iz z a  q u i c k  a n d  i n  t h e 
e as i e s t  way  p o s s i b l e . 

A s  te c h n o l o g y  a d va n c e s ,  i t ’s  n o  l o n g e r  as 
s i m p l e  as  d e c i d i n g  w h e t h e r  to  c a l l  o r  wa l k  i n to  a 
P iz z a  H u t .  To d ay,  i t ’s  a l l  a b o u t  d i g i t a l .  H owe ve r, 
m a ny  c o n s u m e r s  a re n ’ t  e ve n  awa re  of  t h e  n e w 
o rd e r i n g  o pt i o n s  ava i l a b l e  o r  t h e  b e n e f i t s  of 
d i g i t a l  p l a t fo r m s .  M a ny  s t u b b o r n  c o n s u m e r s  a re 
s t u c k  i n  t h e i r  p h o n e - o rd e r i n g  way s  a n d  n e e d  a 
s t ro n g ,  s i m p l e  m e s s a g e  o r  i n c e nt i ve s  to  c h a n g e 
t h e i r  h a b i t s . 

O u r  c a m p a i g n  is  d r i ve n  by  a  b o l d  i d e a  t h at 
r a is e s  t h e  vo l u m e of  P iz z a  H u t ’s  b r a n d  vo i c e 
w i t h  a  re d e s i g n e d  m o b i l e  a p p ,  t h e  l a u n c h  of 
a  l oy a l t y  re wa rd s  p ro g r a m ,  f re s h  p ro m ot i o n s 
w i t h  c o m p e l l i n g  of fe r s  e ve r y  m o nt h ,  l o t s  a n d 
l o t s  of  re d ,  a n d  a n ot h e r  P iz z a  H u t  f i r s t .  We  w i l l 
s p e n d  $16 4  m i l l i o n  to  g e n e r ate  ove r  3  b i l l i o n 
c o m p e l l i n g  i m p re s s i o n s  a n d  a c c o m p l is h  P iz z a 
H u t ’s  b u s i n e s s  g o a ls .

C o nve r t i n g  3 2 % of  c o n s u m e r s  to  t h e  d i g i t a l 
e x p e r i e n c e  i n  s i x  m o nt h s  wo n’ t  b e  e as y.  I t  t a ke s 
a  b o l d ,  c re at i ve  m i n d  to  d e ve l o p  s u c h  a  s o l u t i o n . 
Lu c k i l y,  we  k n ow w h e re  y o u  c a n  f i n d  3 8  b o l d  a n d 
c re at i ve  m i n d s .

M e e t  C i r c l e  A d ve r t i s i n g .

We a re  a  te a m of  a d ve r t i s i n g  e nt h u s i as t s  w h o 
m a ke  i t  a  p o i n t  to  i n c o r p o r ate  p iz z a  p u n s  i n to 
o u r  d a i l y  c o nve r s at i o n s .  We  h ave  e ate n  ove r  25 0 
p iz z as  s i n c e  S e pte m b e r  fo r  t h e  s a ke  of  p iz z a 
re s e a r c h ,  w h i c h  we  l ov i n g l y  c a l l  “ p iz ze a r c h .”  We 
a re  o b s e s s e d  w i t h  t h e  c o l o r  re d  a n d  f l a u nt  i t . 
B u t  m o s t  i m p o r t a nt l y,  we  a re  P iz z a  H u t  b r a n d 
a m b as s a d o r s .

A n d  w h at  h as  t h at  t a u g ht  u s?  P iz z a  H u t  h as  a 
u n i q u e  l e ve l  o f  f l avo r  t h at  s e t s  i t  a p a r t .  B e t te r 
ye t ,  c o n s u m e r s  l ove  i t !  C i r c l e  A d ve r t i s i n g  w i l l 
c a p i t a l i ze  o n  t h is  f l avo r  w h i l e  l e ve r a g i n g  a n 
e n h a n c e d  d i g i t a l  e x p e r i e n c e .  We w i l l  re c o m m e n d 
b o l d  c h a n g e s  to  y o u r  d i g i t a l  p l a t fo r m s a n d 
m e s s a g i n g  w i t h  t h e  g o a l  o f  p o s i t i o n i n g  P iz z a 
H u t  as  t h e  n u m b e r  o n e  p iz z a  b r a n d  a n d  c re at i n g 
t h e  b e s t  d i g i t a l  o rd e r i n g  e x p e r i e n c e  i n  t h e 
c ate g o r y. 

T h e  b e n e f i t s  of  t h e  d i g i t a l  o rd e r i n g  e x p e r i e n c e 
a re  c l e a r  to  u s .  

O u r  c a m p a i g n  m a ke s  t h e m c l e a r  to  y o u r 
c o n s u m e r s . 

E xe c u t i ve  S u m m a r yC o n te n t s
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[1]  C a s e  S t u d y



T he  F o u r-Te a m A p p r o a c h
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I N T R O  T O  P I Z Z E A R C H

T h e  C h a l l e n g e :  In c re as e  t h e  s h a re  of  p iz z a 
o rd e r s  t h at  a re  d o n e  d i g i t a l l y  by  3 2  p e r c e nt  f ro m 
J u l y  1s t  to  D e c .  31s t . 

To  d e te r m i n e  w h o we  a re  a d ve r t i s i n g  to ,  we 
h a d  to  u n d e r s t a n d  w h at  we  we re  a d ve r t is i n g 
a b o u t .  To  s o l ve  t h is  my s te r y  we  d i v i d e d  o u r  3 8 
m e m b e r s  of  C i r c l e  A d ve r t is i n g  i n to  fo u r  te a m s to 
c o n d u c t  s e c o n d a r y  re s e a r c h :

C o n s u m e r  In s i g ht s
D i g i t a l  M e d i a
In te r n a l  a n d  E x te r n a l  R e l a t i o n s
B r a n d  H is to r y

We p o u re d  ove r  317  s o u r c e s  s u c h  as  t r a d e 
j o u r n a ls ,  a n n u a l  re p o r t s ,  a n d  n e ws a r t i c l e s  to 
g e t  to  k n ow P iz z a  H u t  a n d  t h e  c ate g o r y.  P a g e s 
we re  t u r n e d ,  f r i e n d s h i p s  we re  fo rg e d ,  a n d  p iz z a 
was  e ate n ,  a l l  l e a d i n g  to  a  s t ro n g  fo u n d at i o n  of 
q u a l i t a t i ve  a n d  q u a nt i t a t i ve  re s e a r c h  a l l ow i n g  u s 
to  d e te r m i n e  o u r  n e x t  re s e a r c h  s te p s .

A c q u a i n t  o u r s e l ve s  w i t h  P iz z a 
H u t  t h ro u g h  e x te n s i ve  s e c o n d a r y 
re s e a r c h  to  b e t te r  u n d e r s t a n d 
t h e  s to r y  of  t h e  b r a n d ,  t h e  p iz z a 
c ate g o r y,  a n d  t h e  e vo l u t i o n  of 
d i g i t a l  o rd e r i n g  m e t h o d s . 

A C Q U A I N T 

S y nt h e s ize  a l l  re s e a r c h  to  i d e nt i f y 
P iz z a  H u t ’s  s t r a te g i c  p o s i t i o n  i n 
t h e  c ate g o r y.

S Y N T H E S I Z E  

D is c ove r  c u r re nt  c o n s u m e r 
p e r c e pt i o n s  u s i n g  p r i m a r y 
re s e a r c h  m e t h o d s .  U n d e r s t a n d 
t h e i r  o rd e r i n g  p ro c e s s e s ,  d i g i t a l 
te n d e n c i e s ,  a n d  c u r re nt  v i e ws 
of  P iz z a  H u t ,  i t s  re b r a n d i n g  a n d 
c o m p e t i to r s . 

D I S C O V E R 

I d e nt i f y  w h i c h  t a rg e t  a u d i e n c e 
is  m o s t  l i ke l y  to  h e l p  u s  a c h i e ve 
P iz z a  H u t ’s  b u s i n e s s  g o a ls 
a n d  f i n d  w h at ’s  c u r re nt l y 
d is c o n n e c t i n g  t h e m f ro m t h e 
b r a n d .

I D E N T I F Y  

Let ’s  Get  Cookin’



F l avo r  o f  N o w
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D I S C O V E R I N G  P E R C E P T I O N

A s we  t r a n s i t i o n e d  f ro m s e c o n d a r y  to  p r i m a r y  re s e a r c h ,  i t  was  c l e a r  t h at  we 
n e e d e d  to  u n d e r s t a n d  c o n s u m e r  p e r c e pt i o n s  a n d  b e h av i o r s  to  d e ve l o p  o u r  
t a rg e t  a u d i e n c e s . 

W h e n  as ke d  w h at  c a m e to  m i n d  w h e n  t h e y 
h e a rd  t h e  wo rd s  “ P iz z a  H u t , ”  2 9 % of  c o n s u m e r s 
s a i d  s t u f fe d  c r u s t ,  9 % s a i d  g re as e ,  a n d  7 % 
s a i d  B B Q w i n g s [ 2 ] .  R e s p o n d e nt s  as s o c i a te d 
P iz z a  H u t  w i t h  p as t  p ro m ot i o n s ,  o l d  m ov i e 
t i e - i n s ,  a n d  c h i l d h o o d  s p o r t s  p a r t i e s ,  m e a n i n g 
n ot h i n g  d is t i n c t  i s  m a k i n g  t h e  b r a n d  s t i c k  o u t  to 

c o n s u m e r s . 

“ I t  i s  re a l l y  c u te .  I  l i ke  th e  o l d  p e o p l e ,  d o e s n’ t 
m a ke  m e wa nt  to  g o  to  P iz za  H u t ,  m a ke s  m e wa nt 
to  g o  to  I ta ly  a n d  e at  th e i r  p iz za  th o u g h .” 

-  A i d a n ,  21

“ Ente r ta i n i n g ,  b u t  i t  d o e s n’ t  s p e a k  to  m e b e c a u s e 
I ’m l i ke  th o s e  o l d  p e o p l e ! ” 

-  R o b e r t ,  3 7

“ I ’m c o nfu s e d .  W hy  d i d n’ t  th ey  h ave  m o re  of  p e o p l e 
e at i n g  a n d  l i k i n g  th e  p iz za  at  th e  e n d? ”

 -  E m i l y,  18

P e r c e p t i o n  o f  P i z z a  H u t

In  e ve r y  fo c u s  g ro u p ,  we  as ke d  p a r t i c i p a nt s 
a b o u t  t h e  “ F l avo r  of  N ow ”  re b r a n d i n g [ 3 ] …  A n d 
fo u n d  o n l y  2 3 .5 % of  re s p o n d e nt s  we re  awa re  of 
i t .  A f te r  s h ow i n g  p a r t i c i p a nt s  t h e  n e w P iz z a  H u t 
c o m m e r c i a ls  a n d  e xe c u t i o n s ,  we  l e a r n e d  t h at 
t h e y  we re n ’ t  e xc i te d  a b o u t  t h e  re b r a n d i n g  o r 
to n e . 

P r o f e s s i o n a l  I n te r v i e w s

O m e e d B o g h rat y Wr i te r  a t  T B WA\C h i a t \ D ay

E V P a n d  G ro u p  A c c o u nt  D i re c to r  a t  D e u t s c h  L AWa l te r  S m i th

F o r m e r  S V P C re at i ve  M a r ke t i n g  a t  Wa r n e r  B ro s .  P i c t u re sJ i m Fre d r i c k 

B r a n d e d  V i d e o  P ro d u c e r  a t  B u z z F e e d Rya n Ey tc h e s o n

C h a i r m a n a t  O ’ Le a r y  a n d  P a r t n e r sS teve  O ’ Le a r y 
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Who here l ikes p i z za?

[ 2 ]  F o c u s  G r o u p s

117 7 
R e s e a r c h 
I m p re s s i o n s



O r d e r i n g  P r o c e s s

In  o u r  fo c u s  g ro u p s ,  we  d i re c t l y  c o m p a re d  P iz z a  H u t  a n d  D o m i n o ’s ’  d i g i t a l  o rd e r i n g  p ro c e s s e s , 
e n c o u r a g i n g  fe e d b a c k . 

To  o u r  s u r p r is e ,  p a r t i c i p a nt s  d i d n ’ t  l i ke  e i t h e r  of  t h e  p iz z a  o rd e r i n g  p ro c e s s e s  o n  t h e  a p p  a n d 
t h e re  was  n ot  a n  i n i t i a l  p re fe re n c e .  B u t  w h e n  q u e s t i o n e d  f u r t h e r,  6 3 % of  p a r t i c i p a nt s  c h o s e 
D o m i n o ’s . 

T h e y  fo u n d  t h e  P iz z a  H u t  o n l i n e  e x p e r i e n c e  e as y  to  u s e ,  b u t  u n e xc i t i n g .  T h e y  l i ke d  D o m i n o ’s 
P iz z a  Tr a c ke r,  b u t  t h o u g ht  P iz z a  H u t ’s  s i te  was  m o re  a e s t h e t i c a l l y  p l e as i n g .  T h e re fo re ,  we ’ l l  b e 
re c o m m e n d i n g  a  m o re  i n t u i t i ve  a p p  e x p e r i e n c e  a n d  a n  o n l i n e  fe at u re  to  r i va l  t h e  P iz z a  Tr a c ke r.

We a ls o  fo u n d  t h at  a m o n g t h e  b i g  c h a i n s ,  c o n s u m e r s  favo re d  D o m i n o ’s .  H owe ve r,  t h e y  d i d n ’ t 
c i te  d is t i n g u is h i n g  c h a r a c te r is t i c s  of  t h e  b r a n d  w h e n  as ke d  f u r t h e r  a b o u t  t h e i r  d e c is i o n .  In  fa c t , 
62 % of  re s p o n d e nt s  a d m i t te d  t h e y  j u s t  o pt  fo r  t h e  c h e a p e s t ,  m o s t  c o nve n i e nt  o pt i o n  ava i l a b l e . 
S o ,  e ve n  t h o u g h  c o n s u m e r s  s h ow a  p re fe re n c e ,  t h e y ’ re  n ot  n e c e s s a r i l y  b r a n d  l oy a l  -  t h e y  te n d  to 
j u s t  fo l l ow t h e  d e a l .  We  c o n c l u d e d  t h at  t h e re  i s  a  l a c k  of  b r a n d  l oy a l t y  i n  t h e  p iz z a  c ate g o r y. 

0 4

T H E  P I Z Z A  P R O C E S S

O r d e r  u p !

W h e n i t  c o m e s  to  o rd e r i n g  a  p iz z a ,  c o n s u m e r s 
a re  s t u c k  i n  t h e i r  way s .  We  l o o ke d  a t  h ow 
c o n s u m e r s  c a n  o rd e r  a  p iz z a  (O n l i n e ,  A p p , 
P h o n e ,  D i n i n g - In ,  X b ox)  a n d  fo u n d  t h e i r  o rd e r i n g 
p re fe re n c e s  a re  d e te r m i n e d  by  i n c e nt i ve s , 
p e r c e pt i o n  of  c o nve n i e n c e ,  h a b i t  a n d  l e ve l  o f 
c o mfo r t  w i t h  h u m a n i n te r a c t i o n .  T h e re  was  n o 
c o n s is te n c y  i n  t h e  d e m o g r a p h i c s  t i e d  to  t h e s e 
p re fe re n c e s . 

“ I  w i l l  l i te ra l l y  o rd e r  th at  th e  n ex t  t i m e  I  
o rd e r  p iz za .”

 -  L i n d a ,  3 9

“ I f  th i s  i s  wh at  P iz za  H u t  taste s  l i ke ,  I  l i ke  i t ”

-  Ke i t h ,  2 0

“ I  wo u l d n’ t  g e n e ra l l y  th i n k  to  g e t  th e s e 
i n g re d i e nts ,  b u t  I  l i ke  th e m a  l o t .” 
-  C i a n n a ,  2 8

W h at  d i d  c o n n e c t  w i t h  c o n s u m e r s  we re  y o u r 
f l avo r  o pt i o n s .  We  c o m p l e te d  p iz z a  t as te  te s t s 
fe at u r i n g  t h e  n e w to p p i n g s ,  c r u s t  f l avo r s  a n d 
d r iz z l e s ,  a n d  fo u n d  c o n s u m e r s  we re  p l e as a nt l y 
s u r p r is e d .  In  fa c t ,  7 9 % s a i d  t h e y  l i ke d  t h e  n e w 
f l avo r  o pt i o n s  af te r  t r y i n g  t h e m .  S o ,  e ve n  t h o u g h 
P iz z a  H u t ’s  c u r re nt  m e s s a g i n g  is n ’ t  re s o n at i n g 
w i t h  c o n s u m e r s ,  i t s  c h o i c e  to  a d d  m o re  f l avo r 
s u re  i s .

L i ke s :

•	 S i m p l e r/e a s i e r  to 

n a v i g a te

•	 G o o d  c o l o r s

•	 B e t te r 

o r g a n i z a t i o n

•	 A n i m a t i o n

•	 N o  d r o p d o w n 

m e n u s

D i s l i ke s :

•	 D o m d o e s n ’ t  w o r k

•	 U n i n t u i t i v e

L i ke s :

•	 G o o d  c o l o r s 

•	 P i z z a  v i s u a l s

•	 C h o i c e s

D i s l i ke s :

•	 D r o p d o w n m e n u s

•	 U n i n t u i t i v e 

•	 Ta ke s  to o  l o n g , 

t h e y  j u s t  w a n t 

t h e i r  p i z z a  n o w

•	 R e q u i r e s  p u t t i n g 

i n  to o  m u c h  i n f o 

a t  t h e  b e g i n n i n g

Yo u r  P i z z a  i s  G r e a t

“ I t ’s  q u i c k ,  e asy,  a n d  I ’m u s e d  to  i t . 
I ’ ve  d o n e  i t  fo reve r.  L i ke ,  why  wo u l d  I 
c h a n g e? ” 

-  A n d re a ,  21,  P h o n e  O rd e re r

“ I t ’s  e as i e st  a n d  I ’m e n g ra i n e d  to  d o  s o 
f ro m c h i l d h o o d ”

-  H e c to r,  3 6 ,  P h o n e  O rd e re r

“ I t ’s  e asy  a n d  th ey  d o n’ t  m e s s  u p  yo u r 
o rd e r  b e c a u s e  th ey  c a n’ t  h e a r  yo u .”

-  D u n c a n ,  2 3 ,  O n l i n e  O rd e re r

“ Eve r y th i n g  i s  r i g ht  th e re  a n d  yo u  
d o n’ t  h ave  to  d e a l  w i th  a nyo n e .”
 

-  A my,  3 0 ,  O n l i n e  O rd e re r 

D i g i t a l  O r d e r i n g  P r o c e s s

O r d e r i n g  P r o c e s s
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T H E  P I Z Z A  P R O C E S S

O r d e r  u p !

Yo u r  P i z z a  i s  G r e a t
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C O M P E T I T I V E  L A N D S C A P E

B r i n g  i t ,  D o m i n o ’ s . 

•	 L a rg e s t  p iz z a  c o m p a ny  i n  t h e  wo r l d ,  w i t h 
m o re  t h a n  15 , 0 0 0  u n i t s  i n  ove r  9 0  c o u nt r i e s

•	 B ro a d e s t  o rd e r i n g  o pt i o n s  ( te l e p h o n e ,  X b ox , 
m o b i l e ,  d e s k to p s ,  H u l u ,  t a b l e t s ,  b u t to n) [ 2 ]

•	 M o re  p iz z a  f l avo r  c o m b i n at i o n s  t h a n  ot h e r 
b r a n d s

 

•	 B r a n d  i m a g e  a n d  vo i c e
•	 Low c o n s u m e r  awa re n e s s  of  d i g i t a l 

p l a t fo r m s a n d  n e w m e n u o pt i o n s
•	 U n i n t u i t i ve  d i g i t a l  o rd e r i n g  e x p e r i e n c e s 

•	 E m e rg e n c e  of  n e w te c h n o l o g i e s 
•	 N e w f l avo r  o pt i o n s  p l ay  to  c u s to m iz at i o n 

t re n d  a m o n g c o n s u m e r s
•	 I t ’s  fas te r  a n d  m o re  c o nve n i e nt  to  o rd e r 

P iz z a  H u t ’s  m a ny  f l avo r s  d i g i t a l l y

•	 D o m i n o ’s  c u r re nt  c o m p e t i t i ve  a d va nt a g e 
c a p i t a l i z i n g  o n  te c h n o l o g i c a l  t re n d s

•	 N e w fas t- c as u a l ,  m a d e  to  o rd e r  c o n c e pt s 
e at i n g  away  m a r ke t  s h a re  s u c h  as  
B l a ze  a n d  P i e o l o g y

•	 Loy a l t y  p ro g r a m s of  c o m p e t i to r s , 
s u c h  as  P a p a  J o h n’s

D i g i t a l l y  e xc l u s i ve  re wa rd s  p ro g r a m s ,  l i ke  P a p a 
R e wa rd s ,  o f fe r  i n c e nt i ve s  to  o rd e r  s p e c i f i c a l l y 
o n l i n e  o r  t h ro u g h  a n  a p p .  T h is  re wa rd s  l oy a l t y, 
w h i l e  c o nve r t i n g  o rd e r s  to  d i g i t a l .

20 MINUTES

UNTIL IT ’S  AT YOUR 
DOOR

YOUR DELIVERY DIAL

S T R E N G T H S W E A K N E S S E S

O P P O R T U N I T I E S T H R E A T S

R e wa r d s  P r o g r a m [ 7 ]

We  c o m p a re d  P iz z a  H u t  to  i t s  c o m p e t i to r s  o n  a 
d i g i t a l  l e ve l  to  u n d e r s t a n d  w h at  e l e m e nt s  we re 
m is s i n g  f ro m o u r  d i g i t a l  o rd e r i n g  e x p e r i e n c e .  We 
l o o ke d  a t  t h e  fo l l ow i n g  c o m p a n i e s :

D o m i n o’s 	
Pa p a  J o h n’s
L i t t l e  C a e s a rs
Eat 24
G r u b H u b
S e a m l e s s
Po stM ate s

We i d e nt i f i e d  s e ve r a l  fe a t u re s  of fe re d  by  o u r 
c o m p e t i to r s  a n d  n ot  by  u s . 

D o m [ 8 ]

T h is  a l l ows  c o n s u m e r s  to  t r a c k  t h e  p iz z a -
m a k i n g  p ro c e s s  f ro m o rd e r  to  d e l i ve r y.  I t 
ke e p s  t h e  u s e r  e n g a g e d  t h ro u g h o u t  t h e  e nt i re 
d i g i t a l  o rd e r i n g  p ro c e s s ,  c re at i n g  a  s e a m l e s s , 
i m m e r s i ve  d i g i t a l  e x p e r i e n c e .

D o m i n o ’s  P i z z a  Tr a c ke r [ 4 ] W h a t  d o  t h e y  h ave  t h a t  we  d o n ’ t ?

T h e  D o m i n o ’s  vo i c e - o rd e r i n g  f u n c t i o n  c re ate s  a n 
i n te r a c t i ve  e x p e r i e n c e  o n  t h e  a p p .C o m p e t i to r s  a re  u s i n g  te c h n o l o g y  s t u nt s  to 

d is t i n g u is h  t h e m s e l ve s  i n  a n  ove r s at u r a te d 
m a r ke t p l a c e .  T h e s e  s t u nt s  h ave  i n c l u d e d 
D o m i n o ’s  a n d  i t s  u s e  of  d ro n e s  [ 4 ] .

Te c h n o l o g y  S t u n t s  [ 5 ]

T h is  fe at u re  m a ke s  o rd e r i n g  i n  g ro u p s  m o re 
c o nve n i e nt .  C u r re nt l y,  i t  g i ve s  P a p a  J o h n s  a n d 
fo o d  d e l i ve r y  c o m p a n i e s  l i ke  E at 24 /G r u b h u b ,  a 
d i g i t a l  o rd e r i n g  a d va nt a g e . 

S p l i t  P ay m e n t s  [ 6 ]

[ 2 ]  C a s e  S t u d y
[ 4 ]  F o r b e s . c o m
[ 5 ]  A d w e e k . c o m
[ 6 ]  P a p a J o h n s . c o m
[ 7 ]  M o b i l e C o m m e r c e D a i l y . c o m
[ 8 ]  A d A g e . c o m
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T A R G E T  S L I C E S

I t ’ s  a l l  b e h a v i o r a l . . .   

I d e n t i f y

T h e  re a l i z a t i o n  t h at  c o n s u m e r  p iz z a - o rd e r i n g 
b e h av i o r s  a re  d r i ve n  by  i n c e nt i ve ,  p e r c e pt i o n 
of  e as e ,  a n d  h a b i t  s h a p e d  t h e  d e ve l o p m e nt  of 
o u r  t a rg e t  a u d i e n c e s .  We  fo u n d  n o  d e m o g r a p h i c 
e xc l u s i v i t i e s  o r  c o n s is te n c i e s  w h e n  i t  c a m e 
to  t h e s e  b e h av i o r s .  T h is  s u g g e s te d  t h at 

d e m o g r a p h i c s  a re n ’ t  t h e  b e s t  way  to  s e g m e nt 
o u r  t a rg e t  a u d i e n c e  fo r  m e s s a g i n g  p u r p o s e s 
- -  b e h av i o r  i s .  S o ,  we  c u t  o u r  a u d i e n c e  p i e 
i n to  t h re e  s a u c y  s l i c e s  t h at  e a c h  re p re s e nt  a 
p u r c h as i n g  b e h av i o r  o u r  c a m p a i g n  w i l l  a d d re s s .

P e r c e i ve d  B e n e f i t

C o nve n i e n c e / E as e / H u m a n i n te r a c t i o n

Tr a d i t i o n a l i s t s  e n j oy  h u m a n i n te r a c t i o n ,  as 
i t  l e a d s  to  e as y  p e r s o n a l i z a t i o n  a n d  s t ro n g 
re l a t i o n s h i p s .  T h e y  a re  c re at u re s  of  h a b i t  a n d 
s t r u g g l e  to  b re a k  away  f ro m t h e  p h o n e  b e c a u s e 
i t ’s  w h at  t h e y ’ ve  a l way s  d o n e .  T h e y  h ave 
t h e  c a p a b i l i t y  to  o rd e r  d i g i t a l l y,  j u s t  n ot  t h e 
i n c e nt i ve  o r  i n fo r m at i o n .  T h e y  p e r c e i ve  o rd e r i n g 
ove r  t h e  p h o n e  as  m o re  c o nve n i e nt ,  fas te r,  a n d 
e as i e r  t h a n  a ny  ot h e r  o rd e r i n g  m e t h o d .  In  o t h e r 
wo rd s ,  t h e y  d o n ’ t  k n ow w h at  t h e y ’ re  m is s i n g .

Tr a d i t i o n a l i s t  S t r a te g y

•	 Esta b l i s h  p e rc e pt i o n  th at  o rd e r i n g  ove r  th e 
p h o n e  i s  l e s s  c o nve n i e nt  a n d  e f fe ct ive

•	 O f fe r  d i g i ta l l y  exc l u s ive  p ro m ot i o n s  to 
i n c e nt iv ize  th e m to  t r y  th e  d i g i ta l  o rd e r i n g 
exp e r i e n c e

P e r c e i ve d  B e n e f i t

In c e nt i ve / N o H u m a n In te r a c t i o n

D i g i t a l  E nt h u s i as t s  avo i d  h u m a n i n te r a c t i o n 
w h e n  o rd e r i n g  a  p iz z a  a n d  wo u l d  r a t h e r  l e t  t h e i r 
f i n g e r s  d o  t h e  t a l k i n g .  T h is  a ls o  a l l ows  t h e m 
to  o rd e r  q u i c k l y  a n d  c atc h  p ro m ot i o n s  t h at  a re 
o n l y  of fe re d  d i g i t a l l y.  T h e y ’ ve  ye t  to  d is c ove r 
t h e  j oy s  of  P iz z a  H u t  a n d  t h e  a r r ay  of  n e w f l avo r 
c o m b i n at i o n s ,  b u t  w h e n  t h e y  d o  i t ’ l l  ro c k  t h e i r 
m ot h e r b o a rd i n ’  wo r l d ! 

D i g i t a l  E n t h u s i a s t  S t r a te g y

•	 C re ate  a  d i s t i n ct  b ra n d  vo i c e  th at  wi l l  m a ke 
P iz za  H u t  s ta n d  o u t  i n  th e  c ate g o r y

•	 Ta ke  c o n s u m e rs  away  f ro m c o m p e t i to rs , 
s p e c i f i c a l l y  D o m i n o’s

•	 Prov i d e  s u p e r i o r  d i g i ta l l y  exc l u s ive 
p ro m ot i o n s

•	 Leve ra g e  a n  e n h a n c e d  d i g i ta l  o rd e r i n g 
exp e r i e n c e 

P e r c e i ve d  B e n e f i t

C o nve n i e n c e / E as e / In c e nt i ve

Loy a l is t s  h ave  i t  a l l  f i g u re d  o u t .  T h e y  j u s t  g e t 
y o u .  T h e y ’ re  fa i t h f u l  to  P iz z a  H u t  a n d  b e l i e ve 
d i g i t a l  i s  t h e  b e s t  way  to  o rd e r.  T h e y  t h i n k 
d i g i t a l  i s  t h e  m o s t  c o nve n i e nt  o rd e r i n g  o pt i o n 
a n d  t h at  P iz z a  H u t  t as te s  t h e  b e s t .  T h is  i s 
a  h a b i t  we ’ re  n ot  l o o k i n g  to  c h a n g e  w i t h  o u r 
c a m p a i g n ,  b u t  e n c o u r a g e . 

L oya l i s t  S t r a te g y

•	 Prov i d e  a  rewa rd s  p ro g ra m wi th  i n c e nt ive s 
th at  wi l l  m ot ivate  Loya l i s ts  to  p u rc h as e 
m o re  f re q u e nt ly  a n d  to  i n c re as e  c h e c k  s ize 
p e r  t ra n s a ct i o n 

•	 A p p l a u d  Loya l i s ts  fo r  th e i r  o rd e r i n g 
b e h av i o rs

  

 

 

O u r  c re at i ve  m e s s a g i n g  t a rg e t s  t h e s e  t h re e 
b e h av i o r a l  s e g m e nt s .  H owe ve r,  as  y o u  w i l l  s e e 
i n  t h e  m e d i a  s e c t i o n ,  d e m o g r a p h i c s  d r i ve  o u r 
m e d i a  b u y s .  T h is  e n s u re s  o u r  m e s s a g i n g  is 
re c e i ve d  a t  t h e  r i g ht  t i m e ,  by  t h e  r i g ht  a u d i e n c e .

T R A D I T I O N A L I S T S L O Y A L I S T SD I G I T A L  E N T H U S I A S T S

T h o s e  w h o o rd e r  p iz z a  d i g i t a l l y 
f ro m P iz z a  H u t .

T h o s e  w h o o rd e r  p iz z a  by  c a l l i n g . T h o s e  w h o o rd e r  p iz z a  d i g i t a l l y 
f ro m d i g i t a l  c o m p e t i to r s .
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I D E N T I F Y I N G  T H E  P R O B L E M

Fro m o u r  e x te n s i ve  re s e a r c h ,  we  i d e nt i f i e d 
t h re e  o b s t a c l e s  b a r r i n g  o u r  t a rg e t  a u d i e n c e 
f ro m e n g a g i n g  w i t h  P iz z a  H u t ’s  d i g i t a l 
o rd e r i n g  e x p e r i e n c e .

I n d i s t i n c t  B r a n d  Vo i c e 	
	
We  fo u n d  P iz z a  H u t  c o n s u m e r s  we re  m o s t l y 
u n awa re  of  t h e  re b r a n d i n g ,  a n d  re m e m b e re d 
P iz z a  H u t  f ro m t h e i r  c h i l d h o o d ,  p as t  p ro m ot i o n s 
o r  fo r  h av i n g  s t u f fe d  c r u s t .  A s i d e  f ro m t h e  c o l o r 
re d ,  t h e re  was  l i t t l e  d is t i n g u is h i n g  t h e  b r a n d 
f ro m ot h e r  c o m p e t i to r s .  T h e  re b r a n d i n g  was 
b o l d ,  b u t  t h e  m e s s a g i n g  t h at  a c c o m p a n i e d  i t 
was  n ot .  I t  g ave  P iz z a  H u t  d is t i n c t  a t t r i b u te s , 
j u s t  n ot  a  d is t i n c t  vo i c e . 

L o w D i g i t a l  Awa r e n e s s 	
	 	
T h e re  i s  a  l a c k  of  awa re n e s s  of  P iz z a  H u t ’s 
d i g i t a l  o rd e r i n g  o p p o r t u n i t i e s .  T h e  m aj o r i t y  of 
p iz z a  c o n s u m e r s  we  i n te r v i e we d  d i d  n ot  k n ow 
P iz z a  H u t  h a d  a n  a p p .  T h o s e  w h o k n e w a b o u t 
i t  we re  u s u a l l y  n ot  c o nv i n c e d  of  i t s  s u p e r i o r i t y 
ove r  t h e  te l e p h o n e .  W h e n  as ke d  w h at  wo u l d 
m a ke  t h e m s w i tc h  f ro m p h o n e  o rd e r i n g  to 
d i g i t a l  o rd e r i n g ,  t h e y  l i s te d  i n c e nt i ve s ,  re wa rd s 
p ro g r a m s ,  a n d  s p e c i a l  d i g i t a l  fe a t u re s .

L a c k  o f  D i g i t a l  I n c e n t i ve 
	 	
O u r  t a rg e t s  c u r re nt l y  h ave  l i t t l e  re as o n  to 
c h a n g e  t h e i r  o rd e r i n g  h a b i t s .  P iz z a  H u t ’s  d i g i t a l 
e x p e r i e n c e  i n c l u d e s  fe w i n c e nt i ve s ,  l a c k i n g 
e xc l u s i ve  fe at u re s ,  re wa rd s ,  o r  a n  i n t u i t i ve 
i n te r fa c e  to  e nt i c e  c o n s u m e r s  to  o rd e r  d i g i t a l l y. 	

 

 

 

To b re a k  t h ro u g h  t h e s e  b a r r i e r s ,  we  d e te r m i n e d 
o u r  c h a l l e n g e  is  to  f i n d  t h e  s i n g l e  m o s t 
c o m p e l l i n g  way  to  g e t  c o n s u m e r s  of f  t h e  p h o n e 
a n d  o nto  d i g i t a l  p l a t fo r m s .  E nte r  R o m p e ,  t h e 
c u l m i n at i o n  of  o u r  re s e a r c h  a c t i v i t i e s .  D u r i n g 
t h is  a n n u a l  re s e a r c h  we e ke n d ,  m e m b e r s  of 
t h e  C i r c l e  A d ve r t i s i n g  fa m i l y  e nte r  i n to  a n 
e nv i ro n m e nt  t h at  fo s te r s  c o nte m p l at i o n .  We 
d is s e c t  t re n d s  i n  t h e  fo o d  i n d u s t r y,  e xc e pt i o n a l 
u s e s  of  a d ve r t i s i n g ,  a n d  o u r  ow n p r i m a r y  a n d 
s e c o n d a r y  re s e a r c h .

Fro m t h is  i n fo r m at i o n ,  we  wo r ke d  to  f i n d  a 
s i n g l e  a re a  t h at  P iz z a  H u t  c a n  s l i c e  i n to  i t s 
ow n - -  a  s l i c e  t h at  n o n e  of  i t s  c o m p e t i to r s  c o u l d 
e ve r  e at .

D I G I T A L  A W A R E N E S S

B r e a k i n g  T h r o u g h

B R A N D  V O I C E D I G I T A L  I N C E N T I V E

T h e  T h r e e  B a r r i e r s



P e r c e p t i o n  M a p

We a n a l y ze d  t h e  i n d u s t r y  a n d  fo u n d  a  l u c r a t i ve 
p o s i t i o n  t h at  P iz z a  H u t  c a n  ow n .

D o m i n o ’s

D i g i t a l 
P re s e n c e

O f f l i n e

L i m i te d 
O pt i o n s C u s to m iz a b l e

P a p a  J o h n s

P iz z a  H u t  n ow

P iz z a  H u t  i n 
6  m o nt h s

O n c e  we  h a d  a n  u n d e r s t a n d i n g  of  P iz z a  H u t ,  i t s 
c o m p e t i to r s  a n d  o u r  c o n s u m e r s ’  p e r c e pt i o n s , 
we  n e e d e d  to  f i n d  o u r  i d e a l  p o s i t i o n  (n i c h e)  i n 
t h e  c ate g o r y.  H ow w i l l  P iz z a  H u t  s t a n d  o u t  i n  a 
c l u t te re d  e nv i ro n m e nt ?

We b e l i e ve  t h e  m o s t  l u c r a t i ve  p l a c e  fo r  P iz z a 
H u t  to  b e  i s  a t  t h e  i n te r s e c t i o n  of  f l avo r 
c u s to m iz at i o n  a n d  s u p e r i o r  d i g i t a l  e x p e r i e n c e . 
T h a n k s  to  t h e  “ F l avo r  of  N ow ”,  P iz z a  H u t 
u n i q u e l y  of fe r s  t h e  m o s t  p iz z a  f l avo r  o pt i o n s /
c o m b i n at i o n s  i n  t h e  c ate g o r y.  We  w i l l  t a ke  t h is 
fa c t  a n d  e s t a b l i s h  t h at  i t ’s  e as i e r  to  e x p l o re 
t h e s e  n e w f l avo r s  d i g i t a l l y.  T h is  w i l l  d e te r 
p h o n e  o rd e r i n g  w h i l e  l e a d i n g  c o n s u m e r s  to  a 
re i nv i g o r ate d  P iz z a  H u t  d i g i t a l  e x p e r i e n c e .  

F o c u s i n g  o n  t h e  O b j e c t i ve

T h e  ove r a r c h i n g  o b j e c t i ve  of  t h is  c a m p a i g n  is 
to  c o nve r t  3 2 % of  P iz z a  H u t  c o n s u m e r s  to  o rd e r 
d i g i t a l l y  by  t h e  e n d  of  2 015 .  To  d o  t h is  i n  s u c h 
a  s h o r t  p e r i o d ,  we  n e e d e d  a  s i m p l e  a n d  b o l d 
s t r a te g y  t h at  w i l l  p o s i t i o n  P iz z a  H u t  as  d i g i t a l l y 
s u p e r i o r  a n d  t h e  m o s t  c u s to m iz a b l e ,  w h i l e 
re n d e r i n g  te l e p h o n e  o rd e r i n g  o b s o l e te .

0 8

F I N D I N G  T H E  S O L U T I O N

W h e r e  i s  o u r  n i c h e ?

L i t t l e  C a e s a r s



C A M P A I G N  S T R A T E G Y

Y o u  g a v e  u s  t h r e e  o b j e c t i v e s . . .

0 9

T O N E

T h e  s u c c e s s  of  t h is  s t r a te g y  re l i e s  o n  h ow we 
d e l i ve r  t h e  m e s s a g i n g  to  c o n s u m e r s .  T h e re fo re , 
o u r  c a m p a i g n  n e e d s  to  b e :

S i m p l e
D a r i n g
To n g u e - i n - C h e e k

O u r  c a m p a i g n  h as  to  c h a n g e  c o n s u m e r s ’ 
p e r c e pt i o n  of  t h e  m o s t  c o nve n i e nt  way  to  o rd e r 
p iz z a .  S i n c e  we ’ re  d e te r r i n g  c a l l i n g ,  we  n e e d 
a  m e s s a g e  t h at  i s  e as y  fo r  t h e  c o n s u m e r  to 
d i g e s t ,  b o l d  e n o u g h  to  b re a k  t h ro u g h  t h e  c l u t te r, 
ye t  h u m o ro u s  e n o u g h  t h at  t h e  m e s s a g e  s t i c k s  i n 
t h e i r  h e a d s . 

E nte r  o u r  b i g  i d e a . . .

S T R A T E G I C  I D E A

D e te r  c o n s u m e r s  f ro m o rd e r i n g  ove r  t h e 
p h o n e  by  l e a d i n g  t h e m to  a n  e n h a n c e d  d i g i t a l 
e x p e r i e n c e  t h at  c a p i t a l i ze s  o n  t h e  u n i q u e  l e ve l 
o f  c h o i c e  P iz z a  H u t  p rov i d e s .

O u r  c a m p a i g n  fo c u s  is  b e s t  i l l u s t r a te d  w i t h 
t h e  “ P iz zu n n e l ”  ( p iz z a  m e e t s  f u n n e l ) .  I t  h e l p s 
g u i d e  o u r  c a m p a i g n  to  m a ke  e ve r y t h i n g ,  f ro m 
o u r  s t r a te g y  a l l  t h e  way  d ow n to  o u r  e xe c u t i o n s , 
s e a m l e s s .

To  p o s i t i o n  P iz z a  H u t  as  t h e  to p  c h o i c e  fo r 
p e o p l e  w h o o rd e r  d i g i t a l l y.

To  p rov i d e  t h e  g re ate s t  d i g i t a l  o rd e r i n g 
e x p e r i e n c e  i n  t h e  c ate g o r y.

To  re a c h  t h e  t a rg e t  of  75 % of  a l l  o rd e r s  d o n e 
o n l i n e /m o b i l e  by  t h e  e n d  of  2 015 .

I n t r o d u c i n g  t h e  P i z zu n n e l
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B I G  I D E A

D o n ’ t  C a l l  U s
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W H Y  I T  W O R K S

7/ 10  Tr a d i t i o n a l i s t s  wo u l d  t r y  d i g i t a l  o rd e r i n g 
n e x t  t i m e

7/ 10  D i g i t a l  E nt h u s i as t s  wo u l d  t r y  P iz z a  H u t ’s 
d i g i t a l  o rd e r i n g  e x p e r i e n c e  n e x t  t i m e

9/ 10  Loy a l i s t s  l i ke d  i t  a n d  t h o u g ht  i t  was 
h u m o ro u s

A ny t i m e “ D o n’ t  C a l l  U s ”  i s  u s e d  as  a  t a g l i n e ,  i t 
w i l l  b e  p a i re d  w i t h  a  d i g i t a l  c a l l - to - a c t i o n .

Eve r y  e xe c u t i o n  a n d  p ro m ot i o n  l e a d s  to  t h e 
d i g i t a l  e x p e r i e n c e

C a p i t a l i ze  o n  f l avo r

“ I  a c tu a l l y  k i n d  of  l i ke  h ow i t  c atc h e s  m e of f 
g u a rd ,  b u t  I  s t i l l  k n ow wh at  to  d o  i n ste a d  of 
c a l l i n g .”  -  Eva n ,  3 8 

“ I  l i ke  D o n’ t  C a l l  U s ,  i t ’s  u n c o nve nt i o n a l  a n d  wi th 
th e  c a l l - to - a ct i o n  I  k n ow exa ct ly  wh at  to  d o .”  - 
S a i e d ,  47

“ I  th i n k  th e  ta g l i n e  i s  s o  c l eve r ! ”  -  J u l i e ,  31

D o n’ t  C a l l  U s  e n c o u r a g e s  c o n s u m e r s  to  b re a k  a  h a b i t ,  w h i l e  a l te r i n g  t h e  p e r c e pt i o n  t h at  o rd e r i n g  ove r  t h e  p h o n e  is  e as i e r.  A ny t i m e “ D o n’ t  C a l l  U s ”  i s  s e e n  as  a 
t a g l i n e ,  i t  w i l l  b e  p a i re d  w i t h  a  re as o n  to  c o nve r t  to  t h e  d i g i t a l  e x p e r i e n c e ,  g i v i n g  c o n s u m e r s  a  c l e a r  a l te r n at i ve  to  p h o n e  o rd e r i n g .  F o r  e x a m p l e :  “ D o n’ t  C a l l  U s . 
T h e  D e a ls  A re  D i g i t a l .”  “ D o n’ t  C a l l  U s .  G e t  A p py.”  “ D o n’ t  C a l l  U s .  T h e  f l avo r  of  d i g i t a l .”  T h is  avo i d s  c o nf u s i o n  a n d  e n s u re s  t h at  c o n s u m e r s  u n d e r s t a n d  we  wa nt 
t h e m to  o rd e r  d i g i t a l l y,  a l l  w h i l e  h i g h l i g ht i n g  fe at u re s  u n i q u e  to  P iz z a  H u t . 

We l l ,  we  p re fe r  to  t h i n k  of  i t  as  “d a r i n g .”  I t  m ay 
b e  a  r i s k y  i d e a ,  b u t  w i t h  g re at  r i s k  c o m e s  g re at 
re wa rd .  Eve n  t h o u g h  “ D o n’ t ”  i s  d e n ot at i ve l y 
n e g at i ve ,  we  fo u n d  w h e n  p a i re d  w i t h  t h e  d i g i t a l 
c a l l - to - a c t i o n ,  o u r  s i g n at u re  to n g u e - i n - c h e e k 
to n e ,  a n d  v is u a ls ,  t h e  m e s s a g i n g  was  we l l 
re c e i ve d  a n d  e as i l y  d i g e s t i b l e .  T h is  w i l l  l ay  t h e 
fo u n d at i o n  fo r  a  n e w b r a n d  vo i c e  fo r  P iz z a  H u t- - 
o n e  t h at  w i l l  m a ke  i t  d is t i n c t  i n  t h e  c ate g o r y. 

A r e  we  c o m i n g  o f f  to o  s t r o n g ?

W i l l  t h i s  a l i e n a te  o u r  t a r g e t  a u d i e n c e s?

Te s t i n g

M a n d a to r i e s

A c t u a l l y,  we  b e l i e ve  i t  w i l l  e m b o l d e n  t h e m .  D o n’ t 
C a l l  U s  s p e a k s  d i re c t l y  to  Tr a d i t i o n a l i s t s  to  g e t 
t h e m of f  t h e  p h o n e ,  w i t h o u t  d e te r r i n g  t h e m f ro m 
P iz z a  H u t .  D o n’ t  C a l l  U s  e s t a b l i s h e s  a  d is t i n c t 
b r a n d  vo i c e  fo r  P iz z a  H u t  t h at  w i l l  re s o n ate 
w i t h  D i g i t a l  E nt h u s i as t s ,  i n s p i r i n g  t r i a l  f ro m o u r 
c o m p e t i to r s ’  c o n s u m e r s .  D o n’ t  C a l l  U s  w i l l  a ls o 
m ot i va te  Loy a l i s t s  to  o rd e r  m o re  f re q u e nt l y, 
as  t h e i r  c u r re nt  b e h av i o r  i s  n ot  o n l y  b e i n g 
va l i d ate d ,  b u t  c e l e b r a te d . 

D o n ’ t  C a l l  U s

To as s u a g e  a ny  wo r r i e s  s u r ro u n d i n g  D o n’ t  C a l l  U s ,  we  i n i t i a l l y  c o n c e pt  te s te d  i t ,  s h ow i n g  ove r  4 0 
c o n s u m e r s  f ro m o u r  t a rg e t  a u d i e n c e s  m o c k  p r i n t  a d s  a n d  e xe c u t i o n s  w i t h  o u r  “ D o n’ t  C a l l  U s .  _ _ _ _ _ .” 
m e s s a g i n g .  O ve r a l l ,  t h e  re s p o n s e s  we re  ove r w h e l m i n g l y  p o s i t i ve .
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M E D I A  O B J E C T I V E S  /  S T R A T E G Y

O u r  m e s s a g i n g  t a rg e t s  o u r  Tr a d i t i o n a l i s t s , 
D i g i t a l  E nt h u s i as t s ,  a n d  Loya l i s t s ,  b u t  h ow d o 
we  m a ke  s u re  t h e y  s e e  i t ? 

To  c o nve r t  c o n s u m e r s  to  t h e  d i g i t a l  e x p e r i e n c e , 
we  i d e nt i f i e d  o u r  m e d i a  a u d i e n c e  by  t h o s e 
w h o a re  d i g i t a l l y  c a p a b l e — m a l e s  a n d  fe m a l e s 
18 - 49 [1]  ye a r s  o l d .  A d d i t i o n a l l y,  we  p l a c e d  a n 
e m p h as is  o n  t h o s e  w h o g e n e r a l l y  o rd e r  t h e  m o s t 
p iz z a—m o m s a n d  y o u n g e r  m a l e s [1] .

In c re as e  awa re n e s s  a n d  d r i ve  d i g i t a l  c o nve r s i o n 
-  Tr a d i t i o n a l i s t s ,  D i g i t a l  E nt h u s i as t s ,  Loya l i s t s

A l te r  p e r c e pt i o n  of  d i g i t a l  o rd e r i n g 
-  Tr a d i t i o n a l i s t s

G e n e r ate  d i g i t a l  e n g a g e m e nt 
-  D i g i t a l  E nt h u s i as t s

A m p l i f y  l oy a l t y  t h ro u g h  m e d i a  p l a c e m e nt s 
-  Loy a l i s t s

G i ve  c a m p a i g n  n at i o n a l  s c o p e  to  g e n e r ate 
awa re n e s s  a c ro s s  g e n e r a l  m a r ke t s . 

R e a c h  o u r  c o re  t a rg e t  a u d i e n c e s  i n  m a r ke s  w i t h 
g re ate r  p ote nt i a l  fo r  d i g i t a l  P iz z a  H u t  o rd e r i n g . 

U s e  f re q u e n c y  s t r a te g y  to  e n h a n c e  m e s s a g e 
re c a l l  a n d  d i g i t a l  c o nve r s i o n
•	 M a i n t a i n  8 5 % re a c h  w i t h  a n  ave r a g e 

f re q u e n c y  of  3  t h ro u g h o u t  t h e  c a m p a i g n . 

F l i g ht  c a m p a i g n  to  h e av y  u p  d u r i n g  p e a k  p iz z a 
c o n s u m pt i o n  t i m e . 
•	 H o l i d ay s :  H a l l owe e n ,  T h a n k s g i v i n g  Eve ,  N e w 

Ye a r s  Eve
•	 Eve n i n g s ,  F r i d ay s  a n d  S at u rd ay s

•	 P ro g r a m m at i c  M e d i a  B u y s
•	 X b ox  O rd e r i n g
•	 H u l u  O rd e r i n g
•	 V i r t u a l  R e a l i t y 

M E D I A  O B J E C T I V E S M E D I A  S T R A T E G I E S I N N O V A T I V E  M E D I A

B r e a k i n g  T h r o u g h  T h e  C l u t t e r

[1]  C a s e  S t u d y
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M E D I A  M A R K E T S /  M I X

T O P M E D I A M A R K E T S
We c ro s s  re fe re n c e d  N i e ls e n ’s  to p  m e d i a 
m a r ke t s ,  c i t i e s  w i t h  h i g h  c o n c e nt r a t i o n s  of 
p iz z a  c o n s u m e r s  to  P iz z a  H u t  s to re f ro nt s ,  a n d 
c i t i e s  w i t h  t h e  h i g h e s t  t r a f f i c  to  d i g i t a l  o rd e r i n g 
p l a t fo r m s .  T h e n ,  we  c o m p a re d  t h e m to  G o o g l e 
Tre n d s ,  w h i c h  d e te r m i n e s  m a r ke t  a re as  w h e re 
ke y wo rd s  s u c h  as  “ p iz z a  d e l i ve r y, ”  “ P iz z a  H u t , ” 
“ D o m i n o ’s , ”  a n d  ot h e r  c o m p e t i to r s ,  a re  m o s t 
f re q u e nt l y  s e a r c h e d . 

M E D I A M I X

O n l i n e
7 8 % of  A m e r i c a n s  l i ve  i n  a  h o u s e h o l d  w i t h  h i g h -
s p e e d  i n te r n e t ,  w h i l e  t h e  ave r a g e  A m e r i c a n 
s p e n d s  a n  ave r a g e  of  2 . 2  h o u r s  a  d ay  o n  t h e i r 
d e s k to p/ l a pto p [ 9 ] .  T h is  m e d i a  ve h i c l e  w i l l 
i n c re as e  re a c h  a n d  awa re n e s s  of  o u r  c a m p a i g n
. 
W E B S I T E  P L A C E M E N T S (O n l i n e / M o b i l e) [ * * ]
m s n .c o m ,  a n s we r s .c o m ,  y a h o o .c o m , 
b l e a c h e r re p o r t .c o m ,  ro l l i n g s to n e .c o m ,  i g n .c o m , 
i m d b .c o m ,  h u f f i n g to n p o s t .c o m ,  s p o r t s .y a h o o .
c o m , rot te nto m ato e s .c o m ,  h u l u .c o m ,  s p ot i f y.c o m
p a n d o r a .c o m ,  y o u t u b e .c o m ,  fa c e b o o k .c o m , 
t w i t te r.c o m ,  b u z z fe e d .c o m

R e a c h i n g  O u r  A u d i e n c e  w i t h  P a i d  M e d i a

M o b i l e 
H e av y  a d  p l a c e m e nt  w i l l  t a ke  p l a c e  d u r i n g  p e a k 
u s a g e  t i m e s .  F o r  e x a m p l e ,  b e t we e n  8  p . m .  a n d  9 
p . m . ,  3 9 . 4% of  s m a r t p h o n e  ow n e r s  u s e  a  p h o n e 
fo r  s o c i a l  n e t wo r k i n g  a n d  2 2 . 4% p l ay  g a m e s [ * ] .

A P P P L A C E M E N T S [ * * ]
In s t a g r a m ,  Tw i t te r,  Yo u t u b e ,  P a n d o r a ,
 H u l u ,  S p ot i f y,  F l i p b o a rd

Te l e v i s i o n
T V re m a i n s  A m e r i c a ’s  #1  l e is u re  a c t i v i t y [11] . 
A m e r i c a n s  s p e n d  a n  ave r a g e  of  4  a n d  a  h a l f 
h o u r s  watc h i n g  T V  e a c h  d ay [1]  a n d  m o re  t h a n 
h a l f  v i e w i t  w h i l e  m u l t i t as k i n g  o n  t h e i r  c o m p u te r 
o r  p h o n e  [12 ] .  T V  w i l l  i n c re as e  awa re n e s s  of 
t h e  d i g i t a l  o rd e r i n g  p ro c e s s  by  i n c re as i n g 
t h e  f re q u e n c y  of  o u r  m e s s a g e .  3 0  s e c o n d 
c o m m e r c i a ls  w i l l  a i r  n at i o n a l l y  t h ro u g h o u t  o u r 
c a m p a i g n  d u r i n g  p r i m e t i m e a n d  e a r l y  f r i n g e .

B R O A D C A S T P L A C E M E N T S [ * * * ]
A B C ,  C B S ,  N B C ,  F ox ,  U n i v is i o n

C A B L E P L A C E M E N T S [ * * * ]
E S P N ,  T B S ,  A D U LT S W I M ,  C O M E DY C E N T R A L

O u t  o f  H o m e &  R a d i o
O O H a n d  R a d i o  a d ve r t i s i n g  w i l l  b e  p l a c e d  i n  o u r 
to p  m e d i a  m a r ke t s  as  a  to o l  to  e x te n d  t h e  re a c h 
a n d  f re q u e n c y  of  o u r  c a m p a i g n  w h i l e  u s e r s  a re 
of f l i n e .  T h e  b re v i t y  of  O O H a n d  r a d i o  m e s s a g i n g 
is  i d e a l  fo r  d r i v i n g  t r a f f i c  to  t h e  P iz z a  H u t 
we b s i te  a n d  ot h e r  d i g i t a l  o rd e r i n g  o pt i o n s .
  
We  w i l l  p l a c e  b i l l b o a rd s ,  t r a n s i t  s h e l te r s ,  a n d 
wa l ls c a p e s  i n  h i g h  t r a f f i c  l o c at i o n s  w i t h i n  o u r 
to p  m e d i a  m a r ke t s .  F o r  r a d i o ,  6 0 - s e c o n d  s p ot s , 
w h i c h  h ave  a  h i g h e r  re c a l l  t h a n  3 0 - s e c o n d  s p ot s 
[10 ] ,  w i l l  b e  p l a c e d  i n  t h e  to p  5  r a d i o  s t a t i o n s  of 
e a c h  m e d i a  m a r ke t . 

[ 9 ]  A d A g e  M a r ke t i n g  F a c t  P a c k  2 015
[10 ]  R a d i o  A d v e r t i s i n g  B u r e a u
[11]  B u r e a u  o f  L a b o r  S t a t i s t i c s
[12 ]  E x p e r i a n
[ * ]  C r o s s  r e fe r e n c e d  we b s i te s  f r o m N i e l s e n ,  M R I  p l u s  a n d  Q u a n tc a s t .  
[ * * ]  C r o s s  r e fe r e n c e  a p p s  f r o m N i e l s e n ,  Q u a n tc a s t ,  a n d  m o s t  d o w n l o a d e d  i n  a p p  s to r e .
[ * * * ]  C r o s s - r e fe r e n c e d  n e t w o r k s  f r o m N i e l s e n ,  M R I  p l u s  a n d  K a n t a r  M e d i a  S R D S .  T i m i n g :  h i g h e s t  v i e we r s h i p  l e v e l . 

A t l a nt a ,  G A
C l e ve l a n d ,  O H
D a l l as ,  T X
Lo s  A n g e l e s ,  C A
M i a m i ,  F L
M i n n e a p o l is ,  M N
N e w Yo r k  C i t y,  N Y
P h o e n i x ,  A Z
P i t t s b u rg h ,  PA 
S a n  Fr a n c is c o ,  C A

S t .  Lo u is ,  M O
Ta m p a ,  F L
H o u s to n ,  T X
D e t ro i t ,  M I
C h i c a g o ,  I L
C h a r l o t te ,  N C 
D e nve r,  C O
S e at t l e ,  WA 
M i l wa u ke e ,  W I
S a n  A nto n i o ,  T X



We re d e s i g n e d  t h e  a p p  i n te r fa c e  to  fo c u s  o n 
s i m p l i c i t y.  A  n e w l a n d i n g  p a g e  a l l ows  c u s to m e r s 
to  c u s to m ize  t h e i r  o rd e r  b e fo re  c o m m i t t i n g 
to  t h e  p u r c h as e .  B y  b e g i n n i n g  w i t h  t h e  m e n u 
a n d  o rd e r i n g  p ro c e s s ,  t h e  a p p  s h owc as e s  t h e 
va r i e t y  of  f l avo r  c h o i c e s ,  s e r v i n g  as  a  ve h i c l e 
to  c o nv i n c e  p ote nt i a l  c u s to m e r s  to  o rd e r  f ro m 
P iz z a  H u t .  O ve r a l l ,  we  c o m p a r t m e nt a l i ze d  t h e 
o rd e r i n g  e x p e r i e n c e ,  a l l ow i n g  c u s to m e r s  to 
s w i p e  t h ro u g h  e a c h  s t a g e  of  t h e  p ro c e s s  w h i l e 
watc h i n g  t h e i r  p iz z a  c o m e to  l i fe ,  to p p i n g  by 
to p p i n g .  B ot h  t h e  p iz z a  a n d  t h e  p r i c e  w i l l  b e 
c o n s t a nt l y  u p d ate d ,  a c c o rd i n g  to  t h e  c u s to m e r ’s 
c h o i c e s .  A f te r  c o m p l e t i n g  t h e  p iz z a ,  t h e  u s e r 
w i l l  s e e  a  re v i e w s c re e n ,  a l l ow i n g  t h e m to 
c o nf i r m t h e i r  o rd e r  o r  s w i p e  b a c k  a n d  m a ke  a ny 
d e s i re d  c h a n g e s .

A p p I n te r f a c e
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A l l  P iz z a  H u t  d i g i t a l  o rd e r i n g  p ro c e s s e s  w i l l 
i n c l u d e  t h e  fo l l ow i n g  n e w fe at u re s :

A u to m at i c  Fre q u e nt  P i e ’ rs  p rof i l e  a f te r  i n i t i a l 
p u r c h as e

S p l i t  p ay m e nt  to  a d d  a d d i t i o n a l  c o nt r i b u to r s  to 
y o u r  b i l l

C a m e r a  to o l  fo r  t h e  o pt i o n  to  t a ke  p i c t u re  of 
c re d i t  o r  d e b i t  c a rd  to  a u to m at i c a l l y  a p p l y  c a rd 
i n fo r m at i o n  to  a n  o rd e r

We w i l l  l a u n c h  P iz z a  H u t ’s  d i g i t a l l y  e xc l u s i ve 
Fre q u e nt  P i e ’ rs  re wa rd s  p ro g r a m o n  J u l y  1  o n 
t h e  P iz z a  H u t  we b s i te ,  a p p ,  a n d  a l l  o t h e r  d i g i t a l 
p l a t fo r m .  U p o n  d ow n l o a d i n g  t h e  P iz z a  H u t  a p p , 
u s e r s  w i l l  b e  as ke d  to  c re ate  a n  a c c o u nt  t h at 
a u to m at i c a l l y  e n ro l l s  t h e m i n  t h e i r  Fre q u e nt 
P i e ’ rs  m e m b e r s h i p .  U s e r s  w i l l  s t a r t  re c e i v i n g 
“ s l i c e s ”  w i t h  e a c h  d i g i t a l  o rd e r  m a d e  t h ro u g h 
t h is  a c c o u nt .  A ny  d i g i t a l  o rd e r  u n d e r  $15  f i l l s  u p 
h a l f  a  s l i c e  of  t h e  re wa rd s  p i e ,  w h i l e  a ny  d i g i t a l 
o rd e r  ove r  $15  re s u l t s  i n  a  f u l l  s l i c e .  O n c e  t h e 
c u s to m e r  h as  f i l l e d  a l l  8  s l i c e s  of  t h e i r  p i e ,  t h e y 
c a n  c l a i m a  l a rg e  t h re e - to p p i n g  p iz z a  fo r  f re e .

O n c e  re g is te re d  fo r  t h e  p ro g r a m ,  Fre q u e nt  P i e ’ rs 
w i l l  re c e i ve  e m a i ls  w i t h  s p e c i a l  d is c o u nt s  a n d 
t h e  f i r s t  l o o k  a t  p ro m ot i o n s .

N e w F e a t u r e s“ Fr e q u e n t  P i e ’ r s  R e wa r d s  P r o g r a m ”

O u r  R e c o m m e n d a t i o n s
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G e t t i n g  D i g i  W i t h  I t

E xc l u s i ve l y  fo r  t h e  P iz z a  H u t  we b s i te ,  we  w i l l 
c re ate  a  s i m p l e ,  ke y b o a rd - c o nt ro l l e d ,  a n d 
a d d i c t i ve  g a m e c a l l e d  Pu t t  Pu t t  P iz za  H u t  t h at 
w i l l  p o p  u p  i m m e d i a te l y  a f te r  t h e  c u s to m e r 
c o m p l e te s  t h e i r  d i g i t a l  o rd e r.  T h e  e n d l e s s 
r u n n e r  we b  g a m e fe at u re s  a  m a n i n  a  c a r  w h o 
avo i d s  g i a nt  d o m i n o  b l o c k a d e s  w h i l e  c o l l e c t i n g 
P iz z a  H u t  to p p i n g s .  S i g n at u re  P iz z a  H u t  d r i z z l e s 
s e r ve  as  p owe r- u p s .  A s  t h e  g a m e p ro g re s s e s , 
i t  s p e e d s  u p  a n d  b u i l d s  t h e  u s e r ’s  g a m e s c o re 
b as e d  o n  h ow m a ny  to p p i n g s  a re  c o l l e c te d  a n d 
t h e  t i m e  t h at  h as  p as s e d .  O n  e x t re m e l y  r a re 
o c c as i o n s ,  a  p iz z a  s l i c e  w i l l  a p p e a r  i n  t h e  g a m e 
a n d  i f  c o l l e c te d  i t  a d d s  a  s l i c e  to  t h e i r  Fre q u e nt 
P i e ’ rs  re wa rd s  p iz z a ,  g i v i n g  t h e m a n  i n c e nt i ve  to 
p l ay  t h e  g a m e . 

“ P u t t  P u t t  P i z z a  H u t ”

“ Yo u r  D e l i ve r y  D i a l ”

Yo u r  D e l ive r y  D i a l  i s  a  fe at u re  of fe re d  o n  e ve r y 
d i g i t a l  p l a t fo r m a l l ow i n g  t h e  c o n s u m e r  to 
m o n i to r  t h e  f i ve  s te p  p ro c e s s  of  t h e i r  d e l i ve r y : 
•	 D o u g h
•	 To p p i n g s
•	 G e t t i n g  B a ke d
•	 B oxe d  U p
•	 O n  I t s  Way

Yo u r  D e l ive r y  D i a l  of fe r s  a n  e s t i m ate  of  t i m e 
u nt i l  d e l i ve r y.  p e c i f i c a l l y  o n  t h e  P iz z a  H u t 
we b s i te ,  i t  w i l l  p o p  u p  n e x t  to  Pu t t  Pu t t  P iz za 
H u t ,  f u r t h e r  e nt i c i n g  t h e  u s e r  to  re m a i n  o n l i n e .
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L a u n c h  o f  “ D o n ’ t  C a l l  U s . ”

“ D o n ’ t  B e  a  P h o n e y ”

W h e n c o n s u m e r s  c a l l  P iz z a  H u t  o n  J u l y  1, 
i n s te a d  of  s p e a k i n g  w i t h  a n  e m p l oye e ,  t h e y 
w i l l  h e a r  a  vo i c e  re c o rd i n g  d i re c t i n g  t h e m to 
a  d i g i t a l l y  e xc l u s i ve  d e a l  fo r  a  9 9 - c e nt ,  t wo -
to p p i n g  m e d i u m p iz z a  (w i t h  c h o i c e  of  s a u c e , 
d r i z z l e  a n d  c r u s t ) .

T h is  i s  o n e - u p p i n g  D o m i n o ’s  re c e nt  o n e  d o l l a r, 
o n e -to p p i n g  p iz z a  d e a l .  U s e r s  w i l l  h ave  t h e 
o pt i o n  to  s t ay  o n  t h e  l i n e  to  o rd e r  t r a d i t i o n a l l y, 
w h e re  t h e y  wo n’ t  re c e i ve  t h e  d e a l .  T h is  w i l l  b e 
p ro m ote d  by  s o c i a l  m e d i a  a n d  p re s s  re l e as e s 
t h e  d ay  of .

T h e  p h o n e  s c r i p t :

“ H ey y y y  f r i e n d !  T h i s  i s  P iz za h u t .c o m a n d  fo r 
th e  d ay,  I ’ ve  h a c ke d  i n to  P iz za  H u t ’s  p h o n e 
s e r ve rs .  M u a h a h a h a h a !  W hy  h ave  I  d o n e  th i s 
yo u  as k ? !  B e c a u s e ,  i n  my  c o m p l e te ly  u n b i as e d 
o p i n i o n ,  yo u  a re  m u c h  b e t te r  o f f  o rd e r i n g  o n l i n e 
o r  th ro u g h  o u r  a p p  th a n  o n  th e  p h o n e .  A n d 
to  s h ow yo u  h ow s e r i o u s  I  a m a b o u t  th i s ,  I ’m 
of fe r i n g  yo u  a  9 9  c e nt ,  t wo -to p p i n g  m e d i u m 
p iz za  a l l  d ay,  a n d  a l l  yo u  g ot ta  d o  i s  g o  o rd e r  o n 
o u r  we b s i te  o r  a p p !  T h at ’s  i t .  S o ,  wh at  a re  yo u 
wa i t i n g  fo r ?  G o  g e t  yo u r  d i g i ta l l y- d e l i c i o u s  d e a l 
n ow!  *p a u s e *  O h . . .  I  s e e … Yo u  d o n’ t  wa nt  to  t r y 
my  d e a l?  K i n d ly  wa i t  wh i l e  I  c o n n e ct  yo u .”

C o m m e r c i a l s

O u r  s i x  T V  c o m m e r c i a l  c o n c e pt s  (o n e  fo r 
e a c h  m o nt h)  fe at u re  C o n n o r,  a  t r a d i t i o n a l i s t , 
a n d  A n g e l o ,  a  l oya l i s t  i n  a  s e r i e s  of  s c e n a r i o s 
d e p i c t i n g  t h e  d is a d va nt a g e s  of  p h o n e  o rd e r i n g 
ve r s u s  t h e  b e n e f i t s  of  d i g i t a l  o rd e r i n g .  T h is 
a l l ows  o u r  m e s s a g i n g  to  b e  f l e x i b l e  to  t a rg e t 
s p e c i f i c  a u d i e n c e s  w i t h  s p e c i f i c  m e s s a g e s . 
Eve r y  c o m m e r c i a l  i s  s e t  a g a i n s t  a  c l e a n ,  w h i te 
b a c kg ro u n d  a n d  w i l l  p ro m ote  a  s p e c i f i c  e l e m e nt 
f ro m P iz z a  H u t ’s  d i g i t a l  o rd e r i n g  e x p e r i e n c e . 

E x a m p l e  C o n c e p t s :

“ G e t  A p py ”
O p e n s  o n  A n g e l o  a n d  C o n n o r.  A  c ove r  of  B o b 
M a r l e y ’s  “ D o n’ t  Wo r r y,  B e  H a p py ”  p l ay s ,  b u t 
t h e  l y r i c s  a re  c h a n g e d  to  “ D o n’ t  Wo r r y,  G e t 
A p py.  ”A n g e l o  i s  s way i n g  to  t h e  s o n g ,  we a r i n g 
a  H awa i i a n  s h i r t .  H e  s w i p e s  h is  p h o n e  a n d 
i n s t a nt a n e o u s l y  a  P iz z a  B a r  s l i d e s  i n .  C o n n o r  i s 
s t i l l  d i a l i n g ,  b u t  s t a r t l e d .  A  P iz z a  H u t  e m p l oye e 
s e r ve s  f l avo r  s t i c k s  a n d  s t u f fe d  c r u s t  p iz z a , 
a d d i n g  a  w h o l e  h e a p  of  to p p i n g s .  C o n n o r  t h rows 
h is  p h o n e  i n  f r u s t r a t i o n  a n d  wa l k s  of f  s c re e n . 
A  vo i c e ove r  re a d s ,  “ D u r i n g  A p py  H o u r,  f l avo r 
s t i c k s  a re  $ 2  a n d  a d d i n g  to p p i n g s  a n d  s t u f fe d 
c r u s t  i s  f re e .  D o n’ t  C a l l  U s .  G e t  A p py.” 

“ M o b i l e  P iz z a ”
O p e n s  o n  A n g e l o  a n d  C o n n o r.  T h e y  s t a re  a t  e a c h 
ot h e r,  t h e n  o rd e r  p iz z a .  B y  t h e  t i m e  C o n n o r  h as 
d i a l e d ,  A n g e l o  h as  a l re a d y  o rd e re d  h is  p iz z a . 
A n g e l o  p u l l s  a  p i e c e  of  p iz z a  d i re c t l y  o u t  of  t h e 
p h o n e ,  w h i l e  C o n n o r  l o o k s  s h o c ke d . 

C o n n o r  g rows m o re  f r u s t r a te d  w i t h  h is  p h o n e 
c a l l ,  w h i l e  A n g e l o  p u l l s  m o re  p iz z a  o u t ,  h a p p i l y. 
C o n n o r  t r i e s  to  d o  t h e  s a m e w i t h  h is  te l e p h o n e , 
a n d  t h e n  w h e n  h e  c a n ’ t ,  h e  s m as h e s  i t .  T h e y 
s t a re  a t  e a c h  a g a i n ,  t h e n  A n g e l o  p u l l s  a  p iz z a 
o u t  a n d  h a n d s  i t  to  C o n n o r.  T h e  t a g l i n e  re a d s , 
“ D o n’ t  C a l l  U s .  O rd e r  fas te r  d i g i t a l l y.” 

“ L i fe  H a p p e n s  W h e n  Yo u ’ re  O n  t h e  P h o n e ”
T h is  c o m m e r c i a l  c o m p a re s  t h e  p h o n e  o rd e r i n g 
e x p e r i e n c e  d i re c t l y  to  t h e  d i g i t a l  o rd e r i n g 
e x p e r i e n c e .  C o n n o r  a n d  A n g e l o  b e g i n  o rd e r i n g 
t h e i r  p iz z a  a t  t h e  e x a c t  s a m e t i m e .  A n g e l o 
re c e i ve s  h is  p iz z a  i n  s e c o n d s ,  t h e n  e x p e r i e n c e s 
l i fe ’s  b i g g e s t  m o m e nt s ,  f ro m g r a d u at i o n  to 
m a r r i a g e  to  h av i n g  c h i l d re n .  M e a nw h i l e ,  C o n n o r 
i s  s t u c k  t a l k i n g  o n  t h e  p h o n e ,  o bv i o u s l y  a n d 
e nv i o u s l y  m is s i n g  o u t .  T h e  c o m m e r c i a l  e n d s  by 
s ay i n g ,  “ D o n’ t  C a l l  U s .  L i fe  h a p p e n s  w h e n  y o u ’ re 
o n  t h e  p h o n e .”

C o m m e r c i a l  P l a c e m e n t
C A B L E &  B R O A D C A S T T E L E V I S I O N (J u l y  2-  D e c  31) 
A B C ,  C B S ,  N B C ,  U n i v i s i o n ,  E S P N ,  T B S ,  C o m e d y  C e n t r a l ,  A d u l t  S w i m



“ E a s y  a s  P i z z a  P i e  V i d e o  C o n te s t ”

T h e  l a u n c h  of  D o n’ t  C a l l  U s  w i l l  d i re c t 
c o n s u m e r s  n ot  to  c a l l  i n  t h e i r  o rd e r s .  T h e  Easy 
A s  P iz za  P i e  v i d e o  c o nte s t  w i l l  s h ow c o n s u m e r s 
w hy.  In  t h is  v i d e o  c o nte s t ,  p a r t i c i p a nt s  w i l l  p o s t 
a  15 - s e c o n d  v i d e o  re s p o n d i n g  to  t h e  p ro m pt 
“ T h e  P iz z a  H u t  a p p  is  s o  e as y  to  u s e ,  I  c a n 
o rd e r  p iz z a  w h i l e  _ _ _ _ _ _ ”  o n  In s t a g r a m w i t h 
t h e  # E as yA s P iz z a P i e  h as ht a g  a n d  a  @ P iz z a H u t 
t a g .  T h e  c o nte s t  w i l l  b e g i n  o n  J u l y  2 0 t h  a n d  e n d 
o n  J u l y  3 0 t h ,  w i t h  t h e  w i n n e r  b e i n g  a n n o u n c e d 
o n  A u g u s t  6 t h .  O n e  h u n d re d  w i n n e r s  w i l l  e a c h 
re c e i ve  a  $10 0  P iz z a  H u t  g i f t  c a rd .  O n e  G r a n d 
P r ize  W i n n e r  w i l l  re c e i ve  f re e  p iz z a  fo r  a  ye a r  ( i n 
t h e  fo r m of  a  $10 0 0  g i f t  c a rd ) .
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“ P i z z a  B a r s ”

To l a u n c h  A p py  H o u r,  P iz z a  H u t  w i l l  h o s t 
g u e r r i l l a  Piz za  B a rs  t h ro u g h o u t  11  h i g h  t r a f f i c 
l o c at i o n s  i n  o u r  t a rg e t  c i t i e s  o n  J u l y  6 t h  f ro m 
2- 4 p m .  T h e s e  w i l l  i n c l u d e :

H o l l y wo o d B o u l e va rd  ( Lo s  A n g e l e s)
T i m e s  S q u a re  ( N e w Yo r k  C i t y )
M i l l e n i u m P a r k  (C h i c a g o)
P i ke  P l a c e  M a r ke t  (S e at t l e)
U n i o n  S q u a re  (S a n  Fr a n c is c o)
S o u t h  B e a c h  B o a rd wa l k  ( M i a m i )
We s t s i d e  M a r ke t  (C l e ve l a n d )
K l yd e  Wa r re n  P a r k  ( D a l l as)
E p i c e nte r  (C h a r l o t te)
16t h  S t re e t  ( D e nve r )
C a m p u s  M a r t i u s  P a r k  ( D e t ro i t )

T h e  Piz za  B a rs  w i l l  i n c l u d e  a  wo o d e n  b a r  a n d 
s i g n a g e  a n n o u n c i n g  A p py  H o u r  a n d  i t s  d e a ls . 
T h e  b a r te n d e r s  w i l l  g i ve  o u t  f re e  p iz z a  s l i c e s  to 
a ny o n e  w h o p o s t s  o n  Fa c e b o o k ,  In s t a g r a m ,  o r 
Tw i t te r  w i t h  t h e  #A p py H o u r  h as ht a g .  P as s e r s by 
c a n  c h o o s e  f ro m p re d e te r m i n e d  p iz z as  fe at u r i n g 
t h e  n e w f l avo r s ,  w h i c h  w i l l  b e  p re p a re d  i n  a n 
o n - s i te  k i tc h e n .

“A p py  H o u r ”

S t a r t i n g  o n  J u l y  6 t h  a n d  e x te n d i n g  t h e  d u r at i o n 
of  t h e  c a m p a i g n ,  P iz z a  H u t  w i l l  o f fe r  a n  A p py 
H o u r  p ro m ot i o n .  D is c o u nt s  w i l l  b e  d i g i t a l l y 
ava i l a b l e  S u n d ay s -T h u r s d ay s  f ro m 2- 4 p m ,  as 
we l l  as  Fr i d ay s  a n d  S at u rd ay s  f ro m 10 p m -12 a m 
fo r  A p py  H o u r  Af te r  D a r k .  T h e  d e a ls  i n c l u d e 
t h re e  f re e  to p p i n g s  o n  a ny  p iz z a ,  $ 2  f l avo r 
s t i c k s ,  a n d  f re e  s t u f fe d  c r u s t ,  a n d  a re  e xc l u s i ve 
to  Fre q u e nt  P i e ’ rs  m e m b e r s .  A ny  m e s s a g i n g 
s u r ro u n d i n g  A p py  H o u r  w i l l  s ay,  “ D o n’ t  C a l l  U s . 
G e t  A p py.”

M e d i a
A P P Y H O U R (J u l y  6 - D e c  31) :  O n l i n e  B i l l b o a r d s ,  I n - S t r e a m ( V i d e o /A u d i o) A d s ,  H o m e p a g e  Ta ke o v e r s ,  F a c e b o o k  A d s ,  “ I n s t a l l  A p p ”  Twe e t ,  S p o n s o r e d  Twe e t ,  O n l i n e  M o b i l e  A d s ,  I n - A p p  A d s
P l a c e m e n t s :  S p o t i f y ,  P a n d o r a ,  I G N ,  M S N ,  y a h o o ,  F l i p b o a r d ,  A n s we r s ,  Tw i t te r,  F a c e b o o k ,  Yo u t u b e ,  H u l u ,  Tw i t te r
D O N T C A L L U S !  (J u l y  2- D e c  31) :  I n - S t r e a m ( V i d e o /A u d i o)  A d s ,  H o m e p a g e  Ta ke o v e r,  S k y s c r a p e r  O n l i n e  A d ,  S p o n s o r e d  I n s t a g r a m P h o to ,  O n l i n e  M o b i l e ,  F a c e b o o k  A d s
P l a c e m e n t s :  H u f f i n g to n  P o s t ,  Yo u t u b e ,  H u l u ,  R o l l i n g s to n e ,  B l e a c h e r  R e p o r t ,  I n s t a g r a m ,  A n s we r s ,  Ya h o o
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A U G U S T

“ W i - P i e  H o t s p o t s ”

In  t h e  s p i r i t  o f  e n g a g i n g  o u r  a u d i e n c e  a n d 
d e m o n s t r a t i n g  t h e  c o nve n i e n c e  of  P iz z a  H u t ’s 
d i g i t a l  o rd e r i n g  p ro c e s s ,  we  w i l l  m a ke  n o n -
d i g i t a l  p u b l i c  a re as  d i g i t a l  w i t h  W i - P i e  H ot s p ot s . 
T h e s e  w i l l  h ave  f re e  w i - f i  ( b r a n d e d  Wi - Pi e) ,  re d 
s e at i n g ,  a n d  a  re d  p ay p h o n e  w i t h  “ D o n’ t  C a l l 
U s .  T h e  D e a ls  A re  D i g i t a l .”  i n s c r i b e d .  T h is  re d 
p ay p h o n e  a ls o  s e r ve s  as  a  c h a rg i n g  s t a t i o n . 
D u r i n g  t h e  m o nt h s  of  A u g u s t ,  S e pte m b e r,  a n d 
O c to b e r,  t h e s e  w i l l  a p p e a r  i n  o u r  to p  m a r ke t s  a t 
b u s  s to p s ,  b e a c h e s ,  p a r k s ,  a n d  t r a n s i t  s t a t i o n s 
fo r  a  to t a l  o f  4 0  h ot s p ot s .  At  t h e  b e a c h  a n d  p a r k 
Wi - Pi e  H ots p ots ,  c o n s u m e r s  w i l l  a ls o  b e  a b l e 
to  g e t  p iz z a  d e l i ve re d  d i re c t l y  to  t h e m ,  m a k i n g 
P iz z a  H u t  m o re  a c c e s s i b l e  t h a n  e ve r. 

“ W i - P i e  H ot s p ot s ”  l o c at i o n s  i n c l u d e :
 
G r a n d  C e nt r a l  Te r m i n a l ,  N e w Yo r k ,  N Y
C e nte n n i a l  C e nte r  P a r k ,  D e nve r,  C O
K i n g  S t re e t  S t a t i o n ,  S e at t l e ,  WA
G a r f i e l d  P a r k ,  Lo s  A n g e l e s ,  C A
S o u t h  B e a c h ,  M i a m i  B e a c h ,  F L

“ M e g a b i te  P r o m o t i o n ”

To p ro m ote  t h e  m a ny  f l avo r s  of  P iz z a  H u t ,  we 
w i l l  o f f i c i a l l y  re b r a n d  P iz z a  H u t  P e r s o n a l  P a n 
P iz z a ’s  as  M e g a b i te s .  We  fo u n d  i n  o u r  re s e a r c h 
t h at  c o n s u m e r s  wo u l d  b e  m o re  w i l l i n g  to  t r y  n e w 
f l avo r s  i f  t h e y  d i d n ’ t  h ave  to  c o m m i t  to  a  f u l l 
p iz z a .  S o  fo r  t h e  m o nt h  of  A u g u s t ,  M e g a b i te s 
w i l l  b e  d is c o u nte d  to  $ 3  ( f ro m $ 6) .  T h is  of fe r 
w i l l  b e  d i g i t a l l y - e xc l u s i ve  a n d  a l l ows  t h e 
c o n s u m e r  to  t r y  o n e  n e w to p p i n g ,  i n  a d d i t i o n 
to  n e w c r u s t  a n d  d r iz z l e  f l avo r s .  M e g a b i te s 
m e s s a g i n g  i n c l u d e s  t h e  t a g l i n e  “ D o n’ t  C a l l  U s . 
T h e  F l avo r  of  D i g i t a l .”

“ 9  T h i n g s  Yo u  D o  W h i l e  S t u c k  i n  a  L o n g ,  B o r i n g 
P h o n e  C o nve r s a t i o n ”
T h e  A u g u s t  l i s t i c l e  w i l l  a d d re s s  t h e  f u n ny, 
u n c o n s c i o u s  t h i n g s  p e o p l e  d o  w h i l e  t h e y ’ re 
s t u c k  o n  l o n g  a n d  b o r i n g  p h o n e  c a l l s .  E x a m p l e s 
i n c l u d e :

•	 “ R o l l  y o u r  e ye s  e ve r y  t i m e  t h e  p e r s o n  g o e s
•	  o n  a  t a n g e nt ” 
•	 “ S w i tc h  e a r s  a t  l e as t  t h re e  t i m e s  a  m i n u te ”
•	 “ Wo n d e r  w h at  p e o p l e  d i d  b e fo re  te x t i n g ”
•	 “ G o o g l e  w h at  p e o p l e  d i d  b e fo re  te x t i n g ”

T h is  w i l l  b e  a  s h a re a b l e  p o s t  t h at  e n d s  w i t h 
“ H a n g  u p  o n  t h e m a n d  o rd e r  a  p iz z a  o n l i n e , 
o f  c o u r s e ! ”  p ro m ot i n g  t h e  u s e  of  t h e  d i g i t a l 
p l a t fo r m s .

“ B u z z f e e d  L i s t i c l e ”

P iz z a  H u t  w i l l  s p o n s o r  a  to t a l  o f  t h re e  l i s t i c l e s 
o n  B u z z fe e d .  O n e  w i l l  l a u n c h  o n  A u g u s t ,  t h e n 
a n ot h e r  i n  S e pte m b e r,  a n d  f i n a l l y  O c to b e r. 

R e c u r r i n g
A p py  H o u r
F r e q u e n t  P i e ’ r s
M e d i a
M E G A B I T E S :  O n l i n e  B i l l b o a r d  A d ,  I n - S t r e a m ( V i d e o /A u d i o)  A d ,  H o m e p a g e  Ta ke o v e r,  F a c e b o o k  A d s ,  S k y s c r a p e r  A d s ,  O n l i n e  B a n n e r  A d s
P l a c e m e n t s :  S p o t i f y ,  P a n d o r a ,  Yo u t u b e ,  F l i p b o a r d ,  I G N ,  B l e a c h e r  R e p o r t ,  M S N ,  Ya h o o  S p o r t s
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S E P T E M B E R

“ H u t  H u t  H u d d l e  Ta i l g a te  To u r ”

Fro m S e pte m b e r  5 t h  to  N ove m b e r  2 8 t h ,  t wo  H u t  H u t  H u d d l e  b u s s e s  w i l l  v is i t  D i v is i o n  I  c o l l e g e  fo ot b a l l 
g a m e s  i n  o u r  to p  m a r ke t s ,  h i t t i n g  o n e  g a m e p e r  we e ke n d  fo r  a  to t a l  o f  13  t a i l g ate  p a r t i e s ,  g a r n e r i n g  ove r 
1  m i l l i o n  i m p re s s i o n s .  B u s s e s  c o m e c o m p l e te  w i t h  a n  i n te r n a l  k i tc h e n ,  b u i l t- i n  i P a d s  fo r  o rd e r i n g  p iz z a , 
a n d  b e e r  a n d  P e p s i  o n  t a p .  Ta i l g ate r s  w i l l  h ave  t h e  o pt i o n  of  o rd e r i n g  o n  t h e  i P a d s  a n d  re c e i v i n g  t h e i r 
p iz z a  a t  t h e  b u s ,  o r  o rd e r i n g  o n  t h e  P iz z a  H u t  a p p  to  h ave  fo o d  d e l i ve re d  to  t h e i r  t r u n k .  P iz z a  H u t  w i l l 
n av i g ate  t h e  e ve nt  u s i n g  G P S l o c at i o n  m a r ke r s  p l a c e d  t h ro u g h o u t  t h e  t a i l g ate  a re a .  D u r i n g  t h e  g a m e , 
P iz z a  H u t  w i l l  s p o n s o r  t h e  h o m e s t u d e nt  s e c t i o n  a n d  p rov i d e  f re e  M e g a b i te s . 

T h e  d ay  b e fo re  t h e  g a m e ,  o n e  b u s  w i l l  a r r i ve  o n  c a m p u s  w i t h  a  s t re e t  te a m to  h a n d  o u t  p iz z a - s h a p e d 
p o r t a b l e  p h o n e  c h a rg e r s ,  c a l l e d  C h a rg e ro n i ’s ,  as  we l l  as  a  d i g i t a l l y - e xc l u s i ve  g a m e d ay  p ro m o c o d e .  T h is 
w i l l  p ro m ote  t h e  n e x t  d ay ’s  H u t  H u t  H u d d l e  t a i l g a te  p a r t y.

T h e  t a i l g ate  to u r  s c h e d u l e  i s  as  fo l l ows :

We e k  1:  U n i ve r s i t y  of  V i rg i n i a  @ U C L A -  9/5
We e k  2 :  O re g o n  @ M i c h i g a n  S t a te  -  9/ 12
We e k  3 :  S t a nfo rd  @ U S C -  9/ 19
We e k  4 :  U S C @ A r izo n a  S t a te  -  9/ 2 6
We e k  5 :  A l a b a m a @ G e o rg i a  -  10 / 3
We e k  6 :  W is c o n s i n  @ N e b r as k a  -  10 / 10
We e k  7:  M i c h i g a n  S t a te  @ M i c h i g a n  -  10 / 17
We e k  8 :  F l o r i d a  S t a te  @ G e o rg i a  Te c h  -  10 / 24
We e k  9 :  A r izo n a  @ Was h i n g to n  -  10 / 31
We e k  10 :  V i rg i n i a  @ M i a m i  ( F L)  -  11/ 0 7
We e k  11:  O re g o n  @ S t a nfo rd  -  11/ 14
We e k  12 :  M i c h i g a n  S t a te  @ O h i o  S t a te  -  11/ 21
We e k  13 :  A l a b a m a @ A u b u r n  -  11/ 2 8

A ny  m e s s a g i n g  s u r ro u n d i n g  H u t  H u t  H u d d l e  w i l l 
s ay,  “ D o n’ t  C a l l  U s .  T h e  D e a ls  A re  D i g i t a l .”

R e c u r r i n g
A p py  H o u r
F r e q u e n t  P i e ’ r s
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O C T O B E R

“ R e d b ox  P i z z a b ox ”

W h o d o e s n’ t  e n j oy  a  g o o d  d i n n e r  a n d  a  m ov i e? 
S t a r t i n g  o n  O c to b e r  1s t ,  we  w i l l  s h ow h ow 
c o nve n i e nt  P iz z a  H u t  i s  by  i n s t a l l i n g  R e d b ox 
k i o s k s  i n s i d e  re s t a u r a nt s .  F o r  t h e  e nt i re  m o nt h , 
we  w i l l  o f fe r  t h e  R e d b ox  P iz za b ox  p ro m ot i o n , 
w h i c h  a d d s  a  f re e ,  o n e - d ay  R e d b ox  DV D a n d 
a  t wo - l i te r  P e p s i  to  a ny  c u r re nt  D i n n e r  B ox . 
C u s to m e r s  w i l l  s e l e c t  t h e i r  re nt a l  t i t l e  o n  P iz z a 
H u t ’s  d i g i t a l  p l a t fo r m s .  I f  t h e y  s p e c i f i c a l l y 
o rd e r  t h ro u g h  t h e  X b ox ,  t h e n  t h e  g a m e re nt a l 
i s  f re e ,  p ro m ot i n g  t h e  X b ox  o rd e r i n g  a p p .  T h is 
f re e  p ro m ot i o n  w i l l  r u n  d u r i n g  O c to b e r,  b u t  t h e 
p a r t n e r s h i p  w i l l  c o nt i n u e  af te r wa rd s .  C o n s u m e r s 
w i l l  s t i l l  b e  a b l e  to  a d d  a  R e d b ox  DV D o r  g a m e 
to  a ny  p u r c h as e .  T h is  w i l l  b e  te s te d  i n  o u r 
t a rg e t  c i t i e s  fo r  t h e  d u r at i o n  of  t h e  c a m p a i g n , 
a n d  i f  s u c c e s s f u l ,  w i l l  ro l l  o u t  n at i o n a l l y.  T h e 
m e s s a g i n g  s u r ro u n d i n g  R e d b ox  P iz za b ox  w i l l  b e 
t a g g e d ,  “ D o n’ t  C a l l  U s .  T h e  D e a ls  A re  D i g i t a l .”

“ C r e e py  C a l l e r s ”

S t a r t i n g  o n  O c to b e r  25t h ,  P iz z a  H u t  w i l l  re l e as e 
a  s e r i e s  of  H a l l owe e n -t h e m e d s h o r t  v i d e o s  o n 
s o c i a l  m e d i a  i n c l u d i n g  In s t a g r a m a n d  S n a p c h at . 
We  w i l l  s h a re  o n e  v i d e o  e a c h  d ay,  re l e as i n g 
t h e  f i n a l  v i d e o  o n  H a l l owe e n .  E a c h  v i d e o 
w i l l  s h owc as e  a  c l as s i c  m o n s te r  t r y i n g  a n d 
u l t i m ate l y  fa i l i n g  to  o rd e r  p iz z a  ove r  t h e  p h o n e . 

O c to b e r  25 :  F r a n ke n s te i n  t r i e s  to  o rd e r  p iz z a 
ove r  t h e  p h o n e  b u t  i s  u n a b l e  to  b e c a u s e  h e 
s p e a k s  s o l e l y  i n  g row ls  a n d  m o a n s .

O c to b e r  2 6 :  D r a c u l a  h as  b a d  c e l l  s e r v i c e ,  b u t 
c a n ’ t  l e ave  h is  b as e m e nt  b e c a u s e  t h e  s u n  is  o u t .

O c to b e r  2 7:  A  zo m b i e  t r i e s  to  o rd e r,  b u t  w h e n  h e 
o p e n s  h is  m o u t h  to  t a l k ,  h is  j aw fa l l s  o f f .

O c to b e r  2 8 :  A  w i tc h  i s  o n  t h e  p h o n e  b u t  c a n ’ t 
s to p  c a c k l i n g ,  m a k i n g  t h e  P iz z a  H u t  e m p l oye e 
o n  t h e  ot h e r  e n d  s o  u n c o mfo r t a b l e  t h at  h e 
h a n g s  u p .

O c to b e r  2 9 :  A  m a n s t a r t s  to  o rd e r  p iz z a  ove r  t h e 
p h o n e  b u t  t h e n  t h e  f u l l  m o o n c o m e s o u t ,  t u r n i n g 
h i m i n to  a  wo l f .  H e ’s  a  we re wo l f !

O c to b e r  3 0 :  A  g h o s t  t r i e s  to  o rd e r  a  p iz z a ,  b u t 
h e  c a n ’ t  p i c k  u p  t h e  p h o n e  b e c a u s e  h e  l a c k s  a 
c o r p o re a l  fo r m .

O c to b e r  31:  A l l  t h e  m o n s te r s  h ave  a  p iz z a  p a r t y. 
T h e y  a l l  g r a b  a  s l i c e  of  p iz z a  f ro m t h e  b ox , 
e xc e pt  fo r  t h e  g h o s t  w h o s e  h a n d  p as s e s  r i g ht 
t h ro u g h  i t .

R e c u r r i n g
A p py  H o u r
F r e q u e n t  P i e ’ r s
M e d i a
R E D B OX P I Z Z A B OX :  H o m e p a g e  Ta ke o v e r,  M P U A d ,  I n - A p p  A d s ,  I n - S t r e a m A d s  ( V i d e o /A u d i o) ,  F a c e b o o k  A d ,  S p o n s o r e d  Twe e t
P l a c e m e n t s :  S p o t i f y ,  P a n d o r a ,  R o t te n  To m a to e s ,  I M D b ,  F l i p b o a r d ,  H u f f i n g to n  P o s t ,  R o l l i n g  S to n e ,  Ya h o o ,  Tw i t te r
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N O V E M B E R

S te a mV R P i z z a  H u t  A p p

P iz z a  H u t  w i l l  c o nt i n u e  to  b e  t h e  b r a n d  of 
“ f i r s t s ”  by  b e i n g  t h e  f i r s t  to  e n a b l e  v i r t u a l 
re a l i t y  p iz z a  o rd e r i n g .  We  w i l l  c re ate  a n  a p p  fo r 
Va l ve ’s  n e w v i r t u a l  re a l i t y  p l a t fo r m ,  S te a mV R 
[13 ] ,  a l l ow i n g  u s e r s  to  i m m e r s e  t h e m s e l ve s  i n 
t h e  p iz z a - m a k i n g  e x p e r i e n c e ,  f ro m c h o o s i n g 
c r u s t  t y p e  to  p l a c i n g  to p p i n g s .  T h e  v i r t u a l  a p p 
w i l l  b e g i n  i n  a  w h i te  s p a c e ,  w h e re  t h e  u s e r  c a n 
c h o o s e  t h e  l o c at i o n ,  m a k i n g  i t  a  c u s to m iz a b l e 
e x p e r i e n c e .  U p o n  l a u n c h ,  t h is  a p p  w i l l  b e 
ava i l a b l e  to  a ny o n e  u s i n g  S te a mV R t h ro u g h  t h e 
p l a t fo r m’s  f l a g s h i p  H TC V i ve  h e a d s e t .  To  g a i n 
a t te nt i o n  o n  a  n at i o n a l  l e ve l ,  we  w i l l  h ave  t a l k 
s h ow h o s t s  J i m my Fa l l o n  a n d  S te p h e n  C o l b e r t 
o rd e r  p iz z as  t h is  way  o n  t h e i r  s h ows .  We w i l l 
s h a re  t h e s e  v i d e o s  t h ro u g h  s o c i a l  m e d i a  w i t h 
t h e  t a g l i n e ,  “ W hy  c a l l  p iz z a ,  w h e n  y o u  c a n 
e x p e r i e n c e  p iz z a? ”

“ T h a n k s  f o r  N o t  C a l l i n g  U s ”

To t h a n k  Loya l is t s  fo r  n ot  c a l l i n g ,  P iz z a  H u t 
w i l l  d e te r m i n e  t h e  to p  10  d i g i t a l  o rd e re r s  i n  t h e 
n at i o n  a n d  d e l i ve r  f re e  p iz z a  w i t h  a  S te a mV R 
c o n s o l e  a n d  H TC V i ve  h e a d s e t  to  t h e i r  h o m e s  o r 
wo r k .  T h e s e  Loya l is t s  w i l l  h ave  t h e  o p p o r t u n i t y 
to  b e  t h e  f i r s t  to  e x p e r i e n c e  P iz z a  H u t ’s  v i r t u a l 
re a l i t y  a p p .  T h e s e  s u r p r is e  v is i t s  w i l l  b e  f i l m e d 
o n  T h a n k s g i v i n g  Eve  a n d  s h a re d  t h ro u g h  P iz z a 
H u t ’s  s o c i a l  m e d i a  c h a n n e ls  o n  T h a n k s g i v i n g 
D ay,  w h e n  s o c i a l  m e d i a  u s a g e  is  h i g h .

R e c u r r i n g
A p py  H o u r
F r e q u e n t  P i e ’ r s
M e d i a
C Y B E R M O N D AY:  O n l i n e  B i l l b o a r d  A d ,  I n - S t r e a m ( V i d e o /A u d i o)  A d ,  H o m e p a g e  Ta ke o v e r,  F a c e b o o k  A d s ,  “ I n s t a l l  A p p ”  Twe e t ,  O n l i n e  M o b i l e  A d s ,  I n - A p p  A d s ,  S p o n s o r e d  Twe e t
P l a c e m e n t s :  S p o t i f y ,  P a n d o r a ,  F l i p b o a r d ,  I G N ,  M S N ,  Ya h o o ,  A n s we r s ,  F a c e b o o k ,  Tw i t te r

“ D i n e  i n  L i n e ”

A s a  g u e r r i l l a  m a r ke t i n g  s t u nt ,  i n  s e l e c t  m a l ls 
i n  o u r  t a rg e t  m a r ke t s ,  we  w i l l  b r i n g  M e g a b i te s 
to  h u n g r y  B l a c k  Fr i d ay  s h o p p e r s  wa i t i n g  i n 
l i n e .  T h is  w i l l  p ro m ote  o u r  C y b e r  M o n d ay  d e a l 
u s i n g  t h e  t a g l i n e  “ D o n’ t  C a l l  U s .  T h e  D e a ls  A re 
D i g i t a l .” ,  w h i l e  b u i l d i n g  b r a n d  l oy a l t y.

“ H a l f  t h e  P r i c e ,  D o u b l e  t h e  R e wa r d s ”

To c a p i t a l i ze  o n  C y b e r  M o n d ay,  we  w i l l  o f fe r 
c u s to m e r s  a  5 0 % d is c o u nt  a n d  d o u b l e  Fre q u e nt 
P i e ’ r s  re wa rd s  p o i n t s  fo r  a l l  o n l i n e  o rd e r s .  O u r 
C y b e r  M o n d ay  t a g  i s  “ D o n’ t  C a l l  U s .  T h e  D e a ls 
A re  D i g i t a l .”

[13 ]  P C W o r l d . c o m
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D E C E M B E R

“ 12  D ay s  o f  F l avo r ”

To p ro m ote  P iz z a  H u t ’s  f l avo r  o pt i o n s ,  we 
w i l l  o f fe r  d is c o u nt s  o n  p iz z as  c o nt a i n i n g  t h e 
s i g n at u re  f l avo r s .  E a c h  d ay  w i l l  fe a t u re  a 
d i f fe re nt  p iz z a  w h i c h  w i l l  b e  d is c o u nte d  5 0 % a n d 
p ro m ote d  p ro m i n e nt l y  o n  t h e  P iz z a  H u t  we b s i te .
 
D e c e m b e r  1s t :  P re t ze l  P i g g y

D e c e m b e r  2 n d :  B B Q B a c o n  C h e e s e b u rg e r

D e c e m b e r  3 rd :  G a rd e n  P a r t y

D e c e m b e r  4 t h :  O l d  Fas h i o n e d  M e at b r aw l

D e c e m b e r  5 t h :  C o c k-A- D o o d l e  B a c o n

D e c e m b e r  6 t h :  G i d d y - U p B B Q C h i c ke n

D e c e m b e r  7t h :  B u f fa l o  S t a te  O f  M i n d

D e c e m b e r  8 t h :  C h e r r y  P e p p e r  B o m b s h e l l

D e c e m b e r  9 t h :   7  A l a r m F i re

D e c e m b e r  10 t h :  S we e t  S r i r a c h a  D y n a m i te

D e c e m b e r  11t h :  H ot  a n d  Tw is te d

D e c e m b e r  12 t h :  C h o o s e  Yo u r  F l avo r
 
T h ro u g h o u t  t h e  p ro m ot i o n ,  t h e  a p p  a n d  t h e 
we b s i te  w i l l  h ave  a  u n i q u e  s p l as h  p a g e  b as e d 
of f  t h e  p iz z a  of  t h e  d ay.  O u r  t a g  fo r  t h is 
p ro m ot i o n  is  “ D o n’ t  C a l l  U s .  E x p e r i e n c e  t h e 
F l avo r  of  D i g i t a l .”

“ Ta p py  H o u r ”

Fro m 11p m u nt i l  m i d n i g ht  o n  N e w Ye a r s  Eve ,  we 
w i l l  b e  h o l d i n g  a n  h o u r- l o n g  d i g i t a l  p ro m ot i o n 
e nt i t l e d  Ta p py  H o u r.  F o r  t h e  h o u r,  we  w i l l 
o f fe r  c u s to m e r s  a  p ro m o c o d e  fo r  5 0 % of f 
t h e i r  n e x t  o rd e r  i f  t h e y  p o s t  a  s e l f i e  o n  s o c i a l 
m e d i a  w i t h  s o m e t h i n g  re d ,  u s i n g  t h e  h as ht a g 
# t a p py h o u r N Y E .  We w i l l  p ro m ote  Ta p py  H o u r 
d u r i n g  c o m m e r c i a l  b re a k s  o n  t h e  l i ve  N Y E 
b ro a d c as t .  

T i m e s S q u a r e  S p o n s o r s h i p

P iz z a  H u t  w i l l  b e  a n  of f i c i a l  s p o n s o r  of  T i m e s 
S q u a re ’s  N e w Ye a r ’s  Eve  e ve nt ,  a l l ow i n g  u s 
to  e n d  t h e  c a m p a i g n  i n  f ro nt  of  m i l l i o n s  of 
v i e we r s  a ro u n d  t h e  g l o b e .  We  w i l l  h a n d  o u t  f re e 
b r a n d e d  re d  h at s  a n d  to u c h s c re e n - c o m p at i b l e 
re d  g l ove s ,  c re at i n g  a  s e a  of  re d  w h i l e  a l l ow i n g 
p a r t yg o e r s  to  wa r m u p  a n d  m a i nt a i n  t h e  a b i l i t y 
to  u s e  t h e i r  p h o n e s  t h ro u g h o u t  t h e  e ve nt .  T h is 
e n c o u r a g e s  d i g i t a l  u s a g e ,  e s p e c i a l l y  to  e as i l y 
c a pt u re  m e m o r a b l e  m o m e nt s  l i ke  t h e  b a l l 
d ro p p i n g .  T h e  t a g  of  o u r  s p o n s o r s h i p  i s
“ D o n’ t  C a l l  U s .  G e t  Ta p py.”

T h e  T a p s  o f  o u r  C a m p a i g n

R e c u r r i n g
A p py  H o u r
F r e q u e n t  P i e ’ r s
M e d i a
12  D AY S O F  F L AV O R :  O n l i n e  B i l l b o a r d  A d ,  I n - S t r e a m ( V i d e o /A u d i o)  A d ,  F a c e b o o k  A d s ,  O n l i n e  M o b i l e  A d s ,  I n - A p p  A d s
P l a c e m e n t s :  S p o t i f y ,  P a n d o r a ,  F l i p b o a r d ,  I G N ,  M S N ,  Ya h o o ,  Yo u t u b e ,  F a c e b o o k ,  Ya h o o  S p o r t s
TA P P Y H O U R :  O n l i n e  B a n n e r  A d s ,  F a c e b o o k  A d s ,  S k y s c r a p e r  A d s ,  O n l i n e  B a n n e r  A d s ,  S p o n s o r e d  Twe e t
P l a c e m e n t s :  F a c e b o o k ,  F l i p b o a r d ,  I G N ,  B l e a c h e r  R e p o r t ,  M S N ,  Tw i t te r,  Ya h o o  S p o r t s ,  H u l u ,  S p o t i f y ,  P a n d o r a
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P R  P I T C H  P L A N  /  S O C I A L  M E D I A

E X E C U T I O N M E D I A  O U T L E T M O N T H T H E  P I T C H

S o c i a l  M e d i a  G u i d e l i n e s

P iz z a  H u t ’s  s o c i a l  m e d i a  p re s e n c e  n e e d s  to  s h i f t 
to  fo c u s  m o re  o n  c re at i ve l y  s h a r i n g  p ro m ot i o n s 
a n d  d e a ls ,  s h a r i n g  v i d e o s  m o re  of te n ,  a n d 
re s p o n d i n g  to  c o m m e nt s  o n  t h e  o rd e r i n g 
p ro c e s s  m o re  f re q u e nt l y  a n d  i n  a  m o re  p e r s o n a l 
m a n n e r. 

T h e  to n e  of  a l l  s o c i a l  m e d i a  p l a t fo r m s n e e d s  to 
b e  d a r i n g ,  s i m p l e ,  a n d  to n g u e - i n - c h e e k ,  w h i l e 
s t i l l  b e i n g  re l e va nt  a n d  re l a t a b l e .  C re at i ve  way s 
P iz z a  H u t  c a n  e n g a g e  w i t h  c u s to m e r s  t h ro u g h 
s o c i a l  m e d i a  i n c l u d e  s h a r i n g  fa n - re c o m m e n d e d 
f l avo r  c o m b i n at i o n s ,  c a p i t a l i z i n g  o n  p o p  c u l t u re 
m o m e nt s ,  s e n d i n g  p iz z a  to  to p  In s t a g r a m 
i nf l u e n c e r s ,  a n d  e n s u r i n g  p o s t s  a re  va r i e d 
a n d  t h e  to n e  s t ay s  to n g u e - i n - c h e e k ,  a l l  w h i l e 
fo c u s i n g  o n  d i g i t a l  o rd e r i n g . 

D o n’ t  C a l l  U s

A p py  H o u r

W i - P i e  H ot S p ot s

H u t  H u t  H u d d l e

R e d b ox  P iz z a b ox

S te a mV R

T i m e s  S q u a re 
S p o n s o r s h i p

N e w Yo r k  T i m e s
L A T i m e s
B u z z fe e d
H u f f i n g to n  P o s t

H u f f i n g to n  P o s t
N B C
S l ate

B u z z fe e d
F o r b e s
Was h i n g to n  P o s t
B i l l b o a rd

E S P N (O n l i n e  &  T V ) 
B l e a c h e r  R e p o r t
C o l l e g e  P u b l i c a t i o n s 
Ya h o o  S p o r t s

H u f f i n g to n  P o s t
E nte r t a i n m e nt  We e k l y
L A  T i m e s

W i re d  M a g a z i n e
G a m e Info r m e r  M a g a z i n e
P C Wo r l d

N e w Yo r k  T i m e s
N e w Yo r k  M a g a z i n e
L A T i m e s

J u l y

J u l y 

A u g u s t

S e pte m b e r

O c to b e r

N ove m b e r

D e c e m b e r

“ P iz z a  H u t  l a u n c h e s  b o l d  n e w 
c a m p a i g n”

“ P iz z a  H u t  ta ke s  n e w 
a p p ro a c h  to  H a p py  H o u r ”

“ P iz z a  H u t  ‘ W i e - P i e ’  ta ke s 
d i g i ta l  to  th e  n e x t  l e ve l ”

“ P iz z a  H u t  a d d s  f l avo r  to 
c o l l e g e  fo o tb a l l  ta i l g a te s ”

“ R e d b ox  P iz z a b ox  d e l i ve r s 
d i n n e r  a n d  a  m ov i e ”

“ P iz z a  H u t  c re ate s  f i r s t 
v i r tu a l  re a l i t y  p iz z a  o rd e r i n g 
a p p”

“ P iz z a  H u t  a n n o u n c e d  a s 
o f f i c i a l  s p o n s o r  fo r  N e w 
Ye a r ’s  Eve ” 

L e t ’ s  G e t  T h e m  T a l k i n g

P i tc h  S c h e d u l e

We w i l l  r i g o ro u s l y  p i tc h  a l l  o f  o u r  p ro m ot i o n a l  a c t i v i t i e s  to  l o c a l  a n d  n at i o n a l  n e ws o u t l e t s  to  s e c u re 
e a r n e d  m e d i a  h i t s .
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M E D I A  F L O W C H A R T

WEEK OF 
(STARTING WEDNESDAYS)

J U LY A U G U S T S E P T E M B E R O C T O B E R N O V E M B E R D E C E M B E R

2015

COST

$79,317,041

$88,910,659.61 648,168,786

1,386,853,657

1,037,726,703

7,333,800

3,080,082,946

$26,290,000

$8,572,625.71

$2,500,000

$163,772,285.32

$37,499,000

287,656,937

140,511,849

220,000,000

330,806,451

906,250,000

17,647,058

50,000,000

61,818,181

12,500,000

6,825,000

1,006,967

103,225

7,333,800

22,495,907

814,866

924,600

120,000

504,000

1,222,300

1,555,555

1,252,450

1,400,000

1,000,000,000

7,333,800

$6,300,000

$5,500,000

$5,173,831

$8,700,000

$680,000

$2,975,500

$131,142

$2,500,000

$1,249,000

$10,200,000

$1,500,000

$24,550,000

$50,000

$11,000

$4,419,787.61

$4,500,000

$500,000

$475,000

$861,000

$60,000

$143,500.00

$287,000

$60,000

$2,000,000

$262,285.71

$80,000

$1,286,198

IMPRESSIONS1

TRADITIONAL

DIGITAL

PROMOTIONS

PARTNERSHIP

TOTAL

PIZZA HUT INTERNAL

Television

In-Stream Ads

Appy Hour

Redbox

Digital Enhancements

Production Costs

Contingency

Commission

Kantar Media SRDS, SQAD, MRI+, Google Analytics, Google AdWords, Quantcast, Clear Channel, Experian, Nielsen, Compete, etc. [Look at Media Sources]

12 Days of Flavor

Wi-Pie Hotspots

Online Radio

OOH

Mobile and Web Ads

Pizza Bar

Cyber Monday

Sponsored Tweets

Facebook Ads

Broadcast Radio

Homepage Takeover

Easy as Pizza Pie

Dine in Line

Hut Hut Huddle Tailgate

Megabite

Sponsored Instagram Photo

BuzzFeed Sponsored List

8 15 23 29 5 12 19 26 2 9 16 23 30 7 14 21 28 4 11 18 25 2 9 16 23 30

Redbox Pizzabox

Don’t Call Us Recording

NYE Sponsorship
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B U D G E T  /  C A M P A I G N  E V A L U A T I O N 

H e r e ’ s  t h e  D o u g h

We w i l l  c o n d u c t  c o n c u r re nt  a n d  p o s t  te s t i n g 
to  re af f i r m t h e  a c h i e ve m e nt  of  o u r  o b j e c t i ve s 
t h ro u g h o u t  t h e  c a m p a i g n . 

S u r ve y s ,  te l e p h o n e  a n d  e m a i l  i n te r v i e ws ,  a n d 
p o s t- e x p o s u re  fo c u s  g ro u p s  w i l l  t a ke  p l a c e 
e ve r y  m o nt h  to  c o nt i n u a l l y  m e as u re  t h e  l e ve l  o f 
e f fe c t i ve n e s s  of  o u r  c a m p a i g n .  T h e y  w i l l  c o nf i r m 
w h e t h e r  o u r  t a rg e t ’s  p e r c e pt i o n  of  t h e  P iz z a  H u t 
d i g i t a l  o rd e r i n g  s y s te m is  c h a n g i n g  fo r  t h e  b e t te r 
a n d  i f  o u r  m e s s a g i n g  is  b e i n g  i n te r p re te d  as  we 
i n te n d e d . 

We w i l l  m o n i to r  s a l e s  p at te r n s ,  c o n d u c t  s o c i a l 
l i s te n i n g  a n d  u s e  m o b i l e / we b  a n a l y t i c s  to  e n s u re 
we  a re  m o s t  c o s t- e f fe c t i ve l y  re a c h i n g  P iz z a  H u t ’s 
b u s i n e s s  g o a ls .  P o s t- i m p re s s i o n  t r a c k i n g  w i l l  h e l p 
u s  u n d e r s t a n d  w h i c h  a d  p l a c e m e nt s  a c t u a l l y  l e a d 

to  a  c o m p l e t i o n  of  o u r  i n te n d e d  c a l l  to  a c t i o n– 
s w i tc h i n g  to  d i g i t a l  o rd e r i n g .  T h is  c o nt i n u e d 
re s e a r c h  w i l l  re ve a l  a ny  p i t fa l l s  a l o n g  t h e  way, 
e n a b l i n g  u s  to  m a ke  a ny  n e c e s s a r y  c h a n g e s 
a n d  b e t te r  o pt i m ize  o u r  m e d i a  p l a c e m e nt s  a n d 
m e s s a g i n g . 

P o s t- te s t i n g  w i l l  o c c u r  d i re c t l y  a f te r  t h e 
c a m p a i g n .  T h is  w i l l  i n c l u d e  c o n d u c t i n g 
re c o g n i t i o n  a n d  re c a l l  te s t s  a n d  d is s e c t i n g  s a l e s 
p at te r n s .  R e c o g n i t i o n  te s t s  a re  m o s t  va l u a b l e  to 
e va l u ate  b r a n d  awa re n e s s  a n d  l as t i n g  favo r a b i l i t y.

0.6%     GPS Trackers
0.1%     Web & App Enhancements
1.5%     Partnerships

5.2%     Experiential/Promo

3.2%     OOH

16.1%     Online/Apps

0.9%     Contingency    
     TV     48.4%

15%     Commission    

2.7%     Radio

0.1%     Virtual Reality App

6.2%     Production

O B J E C T I V E S E V A L U A T I O N  T E C H N I Q U E S I N T E N D E D  O U T C O M E S

In c re as e  awa re n e s s  of  t h e  d i g i t a l  e x p e r i e n c e

A l te r  p e r c e pt i o n  of  d i g i t a l  o rd e r i n g

G e n e r ate  d i g i t a l  e n g a g e m e nt

A m p l i f y  l oy a l t y

D r i ve  d i g i t a l  c o nve r s i o n

We b s i te  t r a f f i c ,  s u r ve y s  ( i n c l u d i n g  a l l 
c o n c u r re nt  te s t i n g) ,  re c o g n i t i o n  te s t i n g ,  a p p 
d ow n l o a d s ,  s o c i a l  m e d i a  fo l l owe r s

P o s t- te s t i n g ,  s u r ve y s  ( i n c l u d i n g  a l l 
c o n c u r re nt  te s t i n g) ,  we b s i te  t r a f f i c ,  d i g i t a l 
s a l e s

In te r a c t i o n  w i t h  b r a n d  o n  s o c i a l  m e d i a , 
s o c i a l  m e d i a  fo l l owe r s ,  we b s i te  t r a f f i c , 
d i g i t a l  s a l e s

Fre q u e nt  P i e ’ r s  m e m b e r s ,  s o c i a l  l i s te n i n g , 
p o s t- te s t i n g

We b s i te  t r a f f i c ,  a p p  d ow n l o a d s ,  d i g i t a l  s a l e s

A  s u b s t a nt i a l  i n c re as e  i n  awa re n e s s  of  t h e 
P iz z a  H u t  d i g i t a l  e x p e r i e n c e  a n d  a l l  o f  i t s 
b e n e f i t s  a n d  p l a t fo r m s

A m aj o r i t y  o f  p iz z a  c o n s u m e r s  v i e w t h e 
P iz z a  H u t  d i g i t a l  e x p e r i e n c e  as  m o re 
c o nve n i e nt  t h a n  o rd e r i n g  ove r  t h e  p h o n e

S u p e r i o r  p e r c e pt i o n  of  P iz z a  H u t ’s  d i g i t a l 
e x p e r i e n c e  a n d  i n c re as e d  t r a f f i c  to  i t s 
d i g i t a l  p l a t fo r m s

A d d s  va l u e  to  t h e  P iz z a  H u t  b r a n d  a n d 
i n c re as e s  c u s to m e r  re te nt i o n ,  b r a n d  l oy a l t y 
a n d  a d vo c a c y 

R e a c h  g o a l  o f  75 % of  a l l  P iz z a  H u t  o rd e r s 
b e i n g  d o n e  d i g i t a l l y 
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F I N A L  C O N C E P T  T E S T I N G  /  P I T C H  /  S O U R C E S

F I N A L  C O N C E P T  T E S T I N G P I T C H

S O U R C E S

O n t h e  c a m p a i g n . . .

“ I  l i ke  ‘ D o n’ t  C a l l  U s ’  I  th i n k  i t ’s  s o r t  o f  s as sy 
a n d  fu n ny.”  -  A l e x ,  3 2

“ W hy  i s n’ t  m o re  a dve r t i s i n g  l i ke  th i s?  I t ’s  s o 
s t ra i g ht fo r wa rd ,  b u t  l i ke ,  i t  c atc h e s  m e of f 
g u a rd .”  -  E m i l y,  19

O n t h e  d i g i t a l  e n h a n c e m e n t s . . .

“ I  c a n’ t  i m a g i n e  p e o p l e  wo u l d  s e e  i t  a n d  n ot  t r y 
i t ,  I  th i n k  p e o p l e  wi l l  d e f i n i te ly  wa nt  to  p l ay  [ th e 
g a m e ] .  I ’d  p l ay  i t ,  fo r  s u re .”  -  R i c h i e ,  2 2

“ I  th i n k  h av i n g  th e  o n l i n e  g a m e i s  a  g o o d 
p ro m ot i o n a l  i d e a .  T h e  d e l ive r y  d i a l  i s  re a l l y 
c l eve r.”  -  A d e l i n e ,  2 8

O n R e d b ox ,  P i z z a b ox . . .

“ I  LOV E th e  R e d B ox  i d e a .  I  th i n k  i t  wo u l d  wo r k 
s o  we l l ,  b e c a u s e  eve r y b o dy  wa nts  to  s ave 
th e m s e lve s  th e  t r i p .”  -  H a l e y,  21

T h e  D o n’ t  C a l l  U s  c a m p a i g n  b r i n g s  a  b o l d  vo i c e 
to  P iz z a  H u t .  T h e  f l e x i b i l i t y  o f  o u r  m e s s a g i n g 
a l l ows  u s  to  p ro m ote  a l l  d i g i t a l  e n h a n c e m e nt s 
a c ro s s  m u l t i p l e  m e d i a  p l a t fo r m s by  m e re l y 
m i x i n g  u p  t h e  c o py.  I t  w i l l  m a ke  ‘ P iz z a  H u t ’s 
d i g i t a l  o rd e r i n g  e x p e r i e n c e ’  a n d  ‘c o nve n i e n c e ’ 
s y n o ny m o u s  w i t h  o n e  a n ot h e r,  as  i t  c o nve y s 
P iz z a  H u t ’s  u n i q u e  c u s to m iz a b l e  p iz z a  o pt i o n s .

We b e l i eve  D o n’ t  C a l l  U s  w i l l  c o nve r t  a t  l e as t 
3 2 % of  P iz z a  H u t  c o n s u m e r s  to  t h e  d i g i t a l 
e x p e r i e n c e  by  t h e  e n d  of  2 015 .  We e s t i m ate 
t h is  c o nve r s i o n  u pt i c k  w i l l  c o nt i n u e  b e y o n d 
o u r  c a m p a i g n ,  d u e  to  t h e  e n h a n c e d  d i g i t a l 
e x p e r i e n c e ,  F re q u e nt  P i e ’ r s  re wa rd s  p ro g r a m , 
R e d b ox  p a r t n e r s h i p ,  T i m e s  S q u a re  s p o n s o r s h i p 
a n d  ot h e r  e l e m e nt s  of  o u r  c a m p a i g n .

D o n’ t  C a l l  U s  i s n ’ t  j u s t  d a r i n g ,  s i m p l e  a n d 
to n g u e - i n - c h e e k .  I t ’s  s o m e t h i n g  m u c h  m o re . 
I t ’s  d i f fe re nt .  I t  s t i c k s  o u t ,  b u t  i n  t h e  m o s t 
e as i l y  d i g e s t i b l e  way  p o s s i b l e .  A n d  as  we  fo u n d 
i n  c o n c e pt  te s t i n g ,  D o n’ t  C a l l  U s  re s o n ate s 
w i t h  Tr a d i t i o n a l i s t s ,  D i g i t a l  E nt h u s i as t s ,  a n d 
Loy a l is t s .

D o n’ t  C a l l  U s  g i ve s  P iz z a  H u t  a  d is t i n c t  b r a n d 
vo i c e . 

Le t  y o u r  c o n s u m e r s  h e a r  i t .
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“ I  wo u l d  wa nt  th e  c o nve n i e n c e  of  h av i n g  [ my] 
R e d b ox  m ov i e  a n d  favo r i te  d i n n e r  d e l ive re d  to 
[ my]  d o o r.  P iz za  H u t  wo u l d  s e r i o u s ly  b e n ef i t 
f ro m th at .”  -  S h ay l a ,  3 5

O n A p py  H o u r. . . 

“ Tota l l y  d o a b l e  a n d  to ta l l y  g e n i u s  fo r  th e i r  a p p .” 
-  J o n at h a n ,  25

“ N o  o n e ’s  d o i n g  th at  n ow ?  T h at  wo u l d  d ef i n i te ly 
m a ke  m e t r y  th e  a p p .”  -  P e te ,  19

O n H u t  H u t  H u d d l e . . .

“ Fo otb a l l  a n d  p iz za  j u st  m a ke s  s e n s e ,  a n d 
ta i l g ate rs  a re  a lways  h u n g r y.”  -  A n d re w,  42

“ I t ’s  s u p e r  c o o l  th at  I  c a n  g e t  p iz za  d e l ive re d  to 
my  c a r.  I t  d o e s n’ t  i n te r r u pt  th e  exp e r i e n c e .”  - 
J e s s ,  2 3

To  d e te r m i n e  w h e t h e r  o u r  c o n c e pt  a n d  e xe c u t i o n s  w i l l  b e  re c e i ve d  we l l  by  o u r  t a rg e t  a u d i e n c e ,  we 
c o n d u c te d  a  s e r i e s  of  i n - d e pt h  i n te r v i e ws  w i t h  Tr a d i t i o n a l i s t s ,  D i g i t a l  E nt h u s i as t s ,  a n d  Loy a l i s t s . 
We  as ke d  t h e m to  c o m m e nt  o n  t h e  “ D o n’ t  C a l l  U s .  _ _ _ _ _ _  .”  i d e a  a n d  e xe c u t i o n s  s u c h  as  A p py  H o u r, 
R e d b ox  P iz za b ox ,  H u t  H u t  H u d d l e  a n d  t h e  d i g i t a l  e n h a n c e m e nt s .  T h e  re s p o n s e s  we re  ove r w h e l m i n g l y 
p o s i t i ve ,  te l l i n g  u s  o u r  s u g g e s t i o n s  a re  o n  s t r a te g y  a n d  l i ke l y  to  c o nve r t  c o n s u m e r s  to  P iz z a  H u t ’s 
d i g i t a l  e x p e r i e n c e .  R e s p o n d e nt s  m a d e  m i n o r  s u g g e s t i o n s  fo r  h ow to  m a ke  o u r  a d s  c l e a re r,  w h i c h  we 
i m p l e m e nte d  i n  o u r  e xe c u t i o n s .


